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Name of the Company (Arabic)
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at the Bank as a guarantee for the obligations resulting from the transactions of Ms.
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with Qatar Islmic Bank .

According to this authority, QIB shall have the right, without a prior warning or notice,
to debit this account or deposit for settlement when the indebted are in default on due
obligations. I have no objection to the Bank liquidating the blocked amount on my/our
account and settling the full amount with any past due on card/cards.
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List of required documents
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Valid Commercial registration (Copy)

Establishment Card (copy)

QID of the partners, authorized signatures and cardholders (copies)
Trade license (copy)
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Company declaration and authorized signatories

1/We request you to issue a QIB Corporate Card in the names mentioned above and declare
that all the information given above are true & any communication sent at this address/
contacts will be considered valid & undertake to provide you with any changes that
may occur. |/We authorize you to make any enquiries as you may deem necessary in
connection with this application. I/We authorize and request QIB to issue a additional card
on the account/card. I/We confirm having received, read and agreed to these terms and
conditions, whether set out in English or Arabic, prior to my execution of this application,
and which are available to me on the bank’s website www.qgib.com.qa (as all such terms
and conditions may be amended from time to time). I/ We agree to be bound by the bank’s
applicable price guide as made available to me on the bank’s website www.qib.com.ga, as
such price guide may be amended from time to time. I/We further authorize you to debit
the corporate accounts in the Bank whatsoever (mentioned above or not) to settle any fees,
amount and charges arising from the card usage or additional card usage if any.

I/We, as the authorized signatory of the corporate account would authorize the bank to issue
additional credit card(s) for use in my account to the person(s) named in this application (if any);
who I/We undertake is/are over 16 years of age and agree that the bank may provide information
to him/her about the credit card. I/We acknowledge and agree that signing, activating or using
the primary and/or additional credit card(s), if any, issued on my account shall be deemed an
acceptance of the bank’s Corporate Terms And Conditions. 1/We hereby agree to indemnify QIB
against any loss, damage, liability or cost incurred by QIB on account of any breach by us or the
additional cardholder(s) of the Corporate Card terms & conditions. I/We acknowledge that QIB
has the right to immediately block the card in case of payment less than minimum payment.
1/We authorize the bank to obtain credit reports from Qatar Credit bureau. I/ We acknowledge and
agree that the bank is entitled in its absolute discretion to accept or reject my application, without
assigning any reason whatsoever. I/We further acknowledge and agree that any limit applied
for herein may be reduced by the bank at its sole discretion. Any fees paid in relation to this
application are non-refundable. I/ We confirm that any documents presented to the bank pursuant
to this application will remain the property of the bank and that all information provided to the
bank whether in this application or otherwise is current and complete.

Since | / we the undersigned shall own commodity units as per the terms and conditions
of credit card, I/We have the right to keep the units or sell it directly as per the defined
conditions in the terms & conditions (International Murabaha) or I/We can authorize
whoever I/We want to sell it including QIB. On my behalf, please execute the selling
of all the units I/We shall own as per the mentioned terms and conditions for the
outstanding amount even if I/We have agreed to settle 100% on due date. Therefore and
based on the approved agreement, I/We hereby authorize QIB to sell all my units and
deposit the amount of selling in my QIB card account on an ongoing basis.
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* Terms and Conditions apply.

ccount opening terms and conditions apply.

QIB’s General Terms and Conditions apply including but not limited to Omni Channel’s, Privacy
Policy and Electronic Terms and Conditions
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QIB Corporate Cards Terms & Conditions
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Introduction

The issue and use of QIB Corporate Credit/Charge Cards will be subject to the following
Terms & Conditions which the Corporate CardholderCorporate declares having read and
agrees to abide with before signing his application for a QIB Card.

Sharia

Without prejudice to the governing law, the Bank and Corporate Cardholder recognize
and agree that the principle of payment of interest is repugnant to Islamic Sharia and
accordingly, to the extent that English law would but for the provisions of this Clause
18.12 impose, whether by contract or by statute, any obligation to pay interest, the Parties
hereby irrevocably and unconditionally expressly waive and reject any entitlement to
recover interest from each other.

For the avoidance of doubt, any payment, prepayment, recovery, indemnity, calculation
or rebate in relation to the Applicable Profit element of a Deferred Sale Price or any other
component of a Deferred Sale Price shall not be treated as payment of interest.

These General Terms and Conditions and QIB’s General Terms & Conditions including but
not limited to QIB's Alternative Channels (together, “Terms”) govern your use of Qatar
Islamic Bank’s Corpoarte Card SERVICE.

By accessing Digital Mobile/Internet Banking Access Location and Services on our Site/
Mobile Application, the Client accepts these Terms.

PLEASE READ THESE TERMS CAREFULLY. IF YOU DO NOT AGREE WITH THESE TERMS OR ANY
PART OF THEM, DO NOT ACCESS DIGITAL MOBILE APPLICATION/INTERNET BANKING OR THE
SERVICES.

Definitions

1. DEFINITION: Following expressions, where the context admits shall bear the meaning
hereby ascribed to them.

2. QIB/Bank: Qatar Islamic Bank (QPSC).

3. QIB Corporate CREDIT CARDS: Issued to a principal Corporate Cardholder or additional
Corporate Cardholder and shall include any subsequently issued, renewed or replaced
Card (if any).

4. QAR: The lawful currency of the State of Qatar.

5. ATM: An automated teller machine or any Card operated machine or device whether
belonging to the Bank or other participating banks or financial institutions or to the Visa
or MasterCard global ATM network, or the affiliated networks thereof, as the case may be,
which accepts the Card for transactions.

6. CORPORATE CARDHOLDER: A person/corporate to whom a Card is issued for his corporate
use.

7. ACCOUNT: A Corporate Cardholder’s account in which all entries (amount of transactions
executed by the Card, due fees, membership charges, expenses of other charges) are
recorded as herein detailed.

8. Corporate CARD APPLICATION: The Corporate Card application form signed by the
Corporate authorized signatory which shall constitute an integral part of these Terms and
Conditions.

9. CARD LIMIT: The maximum amount that may be utilised.

10. CARD STATEMENT: A monthly statement (physical or electronic via other channels like
e-mail /ATM etc.) of the Card account sent by the Bank to the principal Corporate Cardholder
showing (1) debits and credits to the Card account in respect of transactions and (2) fees
and charges applied and (3) the profit amount charged to the Card account (if any).

11. CHIP: A secure, microprocessor embedded in the plastic Card for comprehensive
payment service offered as an enhanced security feature on the Card(s) allowing an
advanced verification mechanism and convenient usage options available to financial
transactions to the Corporate Cardholder(s).

12. MERCHANT: Any individual, corporation, company or legal entity accepting dealings
by use of the Card.

13. PIN: The personal identification number issued to or amended by the Corporate
Cardholder to enable him/her to use the Card.

14. POS: A point of sale device which accepts the Card or Card numbers as a means of
payment by the Corporate Cardholder for purchase of goods or services.

15. PRINCIPAL Corporate CARD: The Corporate Card issued by the bank to the principal
Corporate Cardholder.

16. PRINCIPAL Corporate Cardholder: A natural person/judicial (corporate) entity in whose
name the Card account was opened at the Bank.

17. SCHEDULE OF FEES/CHARGES: The fee(s), charges and other fee(s) applicable to but
not limited to the Card, Transactions and/or Card Account, published by the Bank in the
welcome pack along with the Card plastic to the Corporate Cardholder and the website
of the Bank. The Schedule of Charges shall form integral part of the Corporate Terms and
Conditions.

18. Additional CARD: The Card issued by the Bank to the Additional Corporate Cardholder
upon instruction from principal Corporate Cardholder.

19. Additional CORPORATE CARDHOLDER: Any person to whom a Card is issued that is
linked to the primary Corporate Card as per the instructions of the primary Corporate
Cardholder in his capacity as owner of the Card account.
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20. PAYMENT DUE DATE: The date shown on the statement on which the Card payment
becomes due (in case any).

21. MINIMUM PAYMENT DUE: Means the least payment amount, specified in the Statement
of Account, required to be paid by the Principal Corporate Cardholder on or before the
Payment Due Date.

22. TRANSACTION: Means the purchase of goods and/or services, or cash withdrawals
made by use of the Card.

23. INTERNATIONAL MURABAHA: Is the Murabaha Transaction executed by the Bank for
the outstanding Corporate Credit Card amount, whereas the customer/ Corporate has
expressed his desire to purchase the share of the Bank in the commodities and metal
portfolio, owned commonly between the Bank and other partners (the “Partners”) and
which are divided into commodity shares. The customer/ Corporate shall be introduced
as a partner with the partners and shall replace the Bank in the commodity portfolio,
provided that the customer/ Corporate shall bear the risks accompanying ownership of
the commodity portfolio, including the risks of changes in price, whereas the Bank has
expressed his approval to the above; and therefore, both parties have agreed that the
terms shall constitute the basis of the relationship between them.

24. Each Murabaha has a maturity of one month. The last payment date is the 5th of every
month and the monthly Murabaha will be processed on the 6th or the next working day
following this date.

25. The Corporate authorized signature on this contract shall be interpreted as a
declaration on his part as a partner in the commodities held in common with the Partners.
The customer/ Corporate also acknowledges that he is fully aware of all of the financial
risks related to the holding of such share, and that he shall together with the Partners (on
a pro rata basis), guarantee the Transaction (that the subject matter of this partnership)
effective from the date of signing the application. Customer/ Corporate agrees to refrain
from claiming his commodities, despite his eligibility to do so, in accordance with his
obligations to the Partners. The signature of the Corporate application shall be deemed
as a legal handover of the commodities sold and shall release the Bank from liability in
connection with the actual delivery of the commodities.

26.The customer/ Corporate has agreed that the commodities he purchased from the Bank
according to the Murabaha contract has been sold: “as is”, and “wherever it is located”; in
accordance with its status, conditions and current location; with no responsibility for the
Bank for any defects that might be found in this share.

27. Both parties agreed that the Bank shall have the right, freely and at anytime to assign,
alienate or transfer part or all of his rights and obligations stipulated in this agreement
to any other financial institution. The customer/ Corporate may not assign, alienate or
transfer any of his rights and obligations that are stipulated in this agreement without
getting the Bank’s prior written consent.

28. The customer/ Corporate has admitted his waver of any rights due to him as per
the partnership provisions, for example, but not limited to, the approval of authorising
any of the remaining partners to sell his share to a third party or to anyone of the
partners without referring to him. Besides, this declaration shall be deemed as a final
and irrevocable approval.

General Conditions

29. The Card is issued by the Bank to the Corporate Cardholder under these Corporate
Terms and Conditions and the Corporate Terms and Conditions of the Services Contract.

30. In the event that the Corporate Cardholder is provided a non-activated Card the
following shall apply:

31. upon receipt of the Card, the Corporate Cardholder shall activate the card through
formal letter upon receiving the issued cards and PINs which the Customer/ Corporate
accepts by using this means of activation), or through the Call Centre.

In the event that the card is:

(a) activated through formal letter confirming recieiving the physical cards & PINs, Ops &
Card Center will activate the cards; and

(b) activated through the Call Center then the cardholder shall be required to identify
himself and advice of his Card number and any other (security/identifying) confidential
information that the Bank may require.

The Bank may, at its sole discretion, initiate a call to the Corporate Cardholder on the contact
numbers registered by the Corporate Cardholder / Corporate with the Bank in order to enable
the Corporate Cardholder / Corporate to activate the Card by the agreed means.

The activation of the card shall constitute further conclusive irrefutable evidence of the
Corporate Cardholders / Corporate acceptance of these Corporate Terms and Conditions.

QIB have the right to choose any suitable way/ channel by its sole discretion to activiate
the card for the corporate client & or cardholder.

Issuing of Card

32. The Card application shall be an offer by the Principal Corporate Cardholder that the
Bank may, in its sole discretion, accept such offer and acceptance shall be subject to these
Corporate Terms and Conditions.

33. Following acceptance by the Bank, the Card will be delivered through the Bank’s
branches or through a courier company (such delivery always being evidenced by signing
the delivery receipt thereof), but the Bank reserves the right to deliver it through other
means upon the request of the Corporate Cardholder and at the sole responsibility of the
Corporate Cardholder.

34. Unless cancelled earlier in accordance with the Corporate Terms and Conditions,
each Card will remain valid from date of its issuance or renewal to the date of its expiry
specified by the Bank on the Card at the discretion of the Bank.
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Usage of Card

35. The Corporate Cardholder / Corporate will be fully responsible for the possession
and use of the Card as well as for the results arising out of this Card being destroyed,
damaged, lost, stolen or misused by him or by third party, with or without his consent.
In all cases the Corporate Cardholder / Corporate will be liable for the settlement of all
amounts debited to his account as a result of the above.

36. QIB shall not be liable for any act or committed seen by any Merchant for any reason
whatsoever including his refusal to accept a Card.

37. The Corporate Cardholder / Corporate must confirm his/her personal details on the
Card and sign on the signature panel on the reverse of the Card immediately upon receipt
of the Card.

38. Prior to conducting any transaction, the Corporate Cardholder / Corporate may be
required by the Bank in its absolute discretion, to activate the use of the Card by telephone
or in any other such manner as the Bank may, from time to time, specify.

39. Any Transaction supported by the imprint of the Card or electronic log, is presumed a
genuine Transaction unless proved otherwise, irrespective of the signature being present
or not on the Transaction slip.

40. Use of the Card will be restricted to the Corporate Cardholder / Corporate in person,
within the prescribed limits and his solvability. The Bank may as a gesture of goodwill, at
any time and at its own discretion and with or without notice to the Corporate Cardholder
/ Corporate, authorise a Transaction which shall cause the Card limit to be exceeded. If the
Card limit for a Card is exceeded, then without prejudice to the Bank’s rights and remedies,
the Principal Corporate Cardholder / Corporate (and, if relevant, the Additional Corporate
Cardholder) shall immediately and in any event no later than next statement cycle, make
payment of the excess over and above the Card limit. Notwithstanding that the Bank has
authorised the excess over the Card limit, the Bank in its absolute discretion shall have
the right, at any time and without notice and without giving any reason and without any
liability to any Corporate Cardholder / Corporate, to withdraw or restrict the Corporate /
Corporate Cardholder’s right to use a Card or Card account, to refuse to authorise any
transaction, to temporary increase or decrease the Card limit or modify or terminate any
of the facilities or benefits made available to the Corporate Cardholder. Such action may
be taken by the Bank in respect of Corporate Cardholders generally or only a specific
Corporate Cardholder notwithstanding that the Corporate Cardholder may not be in default
of these Corporate Terms and Conditions.

41. The Card may be used at any ATMs, POS terminals and Merchants around the world
displaying the Visa or MasterCard logo. The Bank is not responsible for any act of
negligence or refusal for any service by the Merchant or for damages arising as a result of
malfunction of any Card, ATMs, POS terminals or other electronic devices.

42. The Corporate Cardholder is not allowed to disclose his PIN number to any person
whatsoever. He is also expected to do his best to preserve his Card safe and harmless.
Any Transaction performed on the ATM or where a PIN entry is necessary, shall be
deemed to have been performed by the Corporate Cardholder himself/herself, if the Card
is not reported as lost or stolen irrespective of the person performing the transaction.
The Corporate Cardholder shall exercise every possible care to prevent the Card and its
related PIN being lost or stolen or disclosed to any other person and shall notify the Bank
immediately and confirm in writing of any such incidence. Notwithstanding anything to
the contrary in these Terms and Conditions, the Corporate Cardholder will be liable for
all actual costs, losses, expenses or liabilities incurred or sustained by the Bank arising
from the use of the Card by any person obtaining possession of it with the Corporate
Cardholder’s consent.

43.The Card is issued for the Corporate Cardholder’s/ Corporate use only and the Corporate
Cardholder is not authorised to use the Card for personal activities. The Bank may, in its
discretion, restrict, and cancel the Card, if the Bank determines in its sole discretion that
the Card has been used for non-personal use, fraudulent or illegal transactions.

44. The Corporate Cardholder / Corporatee shall not use the Card or allow any third party to
use the Card for any purpose or Transaction prohibited by Shari‘a or law or public policy and
the Bank in its sole discretion may decline any such transactions (including those carried
out through the internet or other electronic means).

45. In the event that the Corporate Cardholder / Corporate uses the Card or allows any
third party to use the Card, for any purpose or transaction as prohibited in condition above,
then the Corporate Cardholder / Corporate and/or the third party shall be exclusively
responsible and liable under the law for using the Card for any such purpose or transaction.
The Bank shall have no liability or responsibility of whatsoever nature and howsoever
arising on account of the Card being used for a purpose or Transaction prohibited by law or
otherwise. In the event that the Bank incurs or sustains any cost, loss, damage or expense
as a result of either the Card being used for any purpose or Transaction prohibited by law
or public policy, then the Principal Corporate Cardholder (and, if relevant, the Additional
Corporate Cardholder) shall immediately reimburse the Bank for the full amount of the
aforementioned actual loss, damage or expense. Furthermore, the Bank may, forthwith
without notice and without liability to any Corporate Cardholder / Corporate, cancel the
Corporate Card and Card account.

46. The Corporate Cardholder / Corporate shall not use the Card or allow any third party
to use the Card in a Transaction prohibited by Islamic Shari‘a. All Transactions involving
Merchants which the Bank is aware conduct a business prohibited by Shari‘a, including
but not limited to, alcohol, pork products, gambling, casinos, bars, nightclubs, Merchants
selling and/or providing pornography related products and/or services may be declined. In
case of such use, the Bank reserves the right forthwith without notice and without liability
to any Corporate /Corporate Cardholder to cancel the Corporate Card and the Corporate
Cardholder shall immediately following such cancellation, pay all outstanding amounts in
respect of such cancelled Card to the Bank.
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47. The Corporate Cardholder / Corporate understands and accepts that it is strictly
forbidden to make use of the Card service in order to pay for illegal material as well as
illegal downloads or any other goods and services infringing intellectual property rights
of a third party and/or any illegal purpose or criminal activity of any nature. QIB has the
right to report any suspicious account activity to the relevant law enforcement authority.

48. QIB reserves the right to apply at its sole discretion prevention and detection
procedures and block Corporate accounts or refuse the execution of transactions if there
are reasonable grounds to suspect that an account is being or may be used for illegal
purposes.

Payments
49. The amount of all transactions shall be debited to the Corporate Card account.

50. In certain situations, any actual expenses either during authorisation or settlement,
including any communication expenses such as telephone and telexes, shall be debited
to the Corporate Card account.

51. All amounts payable to QIB due to the use by a Corporate Cardholder of his Card, are
to be settled in Qatari Riyals at an exchange rate different from that applied inside Qatar
at the date of purchase. QIB by so doing, shall be acting in execution to a tacit Power
Attorney entrusted to it by the Corporate Cardholder.

52. All transactions shall be deemed valid and the amount of all transactions shall be
considered due and payable by the Principal Corporate Cardholder and shall be debited
to the Corporate Card account. Any dispute or claims arising under any Transaction will
be dealt with separately according to Visa’s or MasterCard’s (as case may be) operating
regulations. The Bank shall not reimburse any of the amounts debited unless the claim is
reported to the Bank by the Principal Corporate Cardholder and until the case is investigated
and resolved and the Corporate Cardholder is obviated from any responsibilities. Fees may
apply for disputed chargebacks.

53. For the duration of the validity of the Corporate Card, the Corporate / Company is
required to make a minimum monthly payment under the terms of this contract. The
amount due and payable and the utilised amount payable by the Corporate Cardholder
shall be the amount (if any) shown on the Corporate Card statement.

54. The Corporate Company is to keep a reasonable credit balance in order to settle credit
invoices. Apart of this, QIB shall be at any time entitled to immediately settle amounts due
to it from any of the Corporate Cardholder deposits, and/or accounts whatsoever, without
any conventional advising or procedures.

55. Corporate Cardholder’s deposits, accounts or any other funds or goods kept with QIB
shall be considered as a lien under the possession of QIB as a warranty ensuring the
settlement by the Corporate Cardholder of any amounts which are, or could be payable
by the latter for any reason.

56. Should the Corporate Cardholder settle only the minimum of the total amount due
on or before the due date, irrespective of the payment option selected by the Corporate
Cardholder, the Bank shall on the basis of a prior understanding, exchange with the
Corporate Cardholder an offer and an acceptance notice in writing or by SMS to sell certain
commodities owned by the Bank to the Corporate Cardholder for the remaining balance of
the total amount due by one installment for one month, starting as of the due date and
settle the Card dues from the proceeds of selling the said commodities on behalf of the
Corporate Cardholder if the Corporate Cardholder does not wish to sell the commodities
himself or by delegating a party other than the Bank.

57. International Murabaha Transaction will appear in the next statement of the Card, and
the same will be regarded as accepted by the Corporate Cardholder in case such action is not
objected by the Corporate Cardholder within the period of time specified on the statement.

58. If the Corporate Cardholder objects to the International Murabaha Transaction within
the period specified, the Bank shall review the request of the Corporate Cardholder and
refund the entire amount of the International Murabaha and the profit of the objected
Transaction only. The Bank has the right to stop the Card and claim settlement of the
whole amount due from the Corporate Cardholder.

59. If the Corporate Cardholder does not meet the minimum payment requirement by the
due date, then the Card shall be blocked, and the Bank may not process the International
Murabaha for settlement of the Card’s transactions.

60. Where the Corporate Cardholder makes payment by a cheque, the Corporate
Cardholder shall allow for a minimum of five business days for the cheque to clear. The
Bank shall only credit the payment to the Corporate Card account once the cheque has
cleared and the Bank is in receipt of cleared refunds.

61. Any payments made by the Corporate Cardholder will be applied by the Bank in or
towards payment of Corporate Cardholder’s obligations to the Bank under these Corporate
Terms and Conditions in such order as the Bank may in its sole discretion determine.

62. If the full amount due and payable is not paid by the payment due date, the Bank shall
have the right to block the Card and if the Corporate Cardholder continues not to pay, the
Card may be cancelled after ninety (90) calendar days from the first payment due date.
A new Card may not be issued unless the full amount is repaid and a fresh arrangement
entered into (if required).

63. Following amounts will be debited to the Corporate Cardholder’s account in QR:

a. All expenses and amounts caused by the use - by a Corporate Cardholder - of his Card
including cost of any SMS, phone calls etc.;

b. All other expenses and charges incurred in claiming settlement of the above

¢. QIB reserves the right to change fees/charges as per the Bank’s policies with prior notice
to the customer
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64. QIB shall debit Corporate Cardholder’s account with the amounts stated in clause (63)
herein in addition to the amounts of cash payment slips due by the use of the Card. In
all cases, a statement of account will be dispatched, physically or electronically, to the
Corporate Cardholder for settlement.

65. Corporate Cardholder is expected to check all accounting operations in the above said
statement of account in case of a discrepancy, to contact QIB in writing within one month
of the date of statement. Otherwise latter shall be considered as good.

66. Corporate Cardholder assigns any right to request auditing accounting books/entries
of QIB regarding his liabilities resulting by his use of the Card. He also waives any right to
object on the same unless consolidated by definite proofs acceptable to QIB Internal Audit
and Religious Control Committee.

67. The Corporate Cardholder’s liability for all dues arising out of his use of the Card shall,
in all case, continue until settlement of all such liabilities as well as settlement of the
Card account, or after (60) sixty days from date of rendering his Card back whichever
comes later.

68. Without prejudice to the Bank’s rights and remedies, the Bank shall have the right to
debit and/or freeze any of the Cardholder’s accounts with the Bank at any time to recover
all amounts due and payable from the Corporate Cardholder without prior notice and
without incurring any liability towards the Corporate Cardholder.

Additional Cards

69.The Bank may, in its sole discretion, issue a additional Card to any person nominated as
a Additional Corporate Cardholder upon the request of the Principal Corporate Cardholder.

70. These Terms and Conditions shall apply to the use of the additional Card and the
Principal Corporate Cardholder agrees to ensure that each additional Corporate Cardholder
reads, understands, and undertakes to act in accordance with these Terms and Conditions
and Schedule of Charges and amendments thereto made from time to time.

71. The Principal Corporate Cardholder can request as many Additional Cards on his/her
Corporate Card Account as he/she wants (within the policy and procedures laid down by
the Bank) and all the Additional Cards shall share the Card Limit in accordance with the
Corporate Card Application.

72. Both the Principal and Additional Corporate Cardholders shall be, severally and jointly
liable for any outstanding amounts damages and losses arising from the use of the
Additional Card.

Loss and Theft of Cards

73. In case the card is lost or stolen, or the Corporate Cardholder suspects any fraudulent
(as determined by the Bank) or suspicious activity with regard to the Card, the Corporate
Cardholder is to immediately report to any of QIB branches, or directly call Customer
Service Call Center at 8444 4444, then to confirm with a written notice to the Bank within
seven days explaining in the circumstances in which the Card was lost/stolen and the
precautions he has taken in this regard and which could help in recovering the said Card.
Such notice should be mailed to the bank on the following address: P.0. Box 559, Doha,
Qatar. However, until QIB accepts receipt of such a notice, the Corporate Cardholder will
be liable for any sales voucher or cash payment slip eventually arising out of the lost/
stolen Card.

74. Promptly upon receipt by the Bank of a telephone or written notification of loss or
theft of a Card, the Bank shall cancel the Card, the Corporate Cardholder will have no
further liability on any new Transactions on the Card Account provided that the Corporate
Cardholder has acted with all reasonable care and diligence in safequarding the Card and
promptly reporting its loss or theft to the Bank.

75. Any charges levied for a lost or stolen Card that are paid by the Bank shall be charged
to the Corporate Cardholder and debited to the Card Account to the extent of negligence
or misconduct by the Corporate Cardholder.

76. If the Corporate Cardholder requests a replacement for a lost or stolen Card, the
Bank may, at its absolute discretion, issue a replacement Card subject to these Corporate
Terms and Conditions. The issuance fee for such replacement Card shall be debited to the
Corporate Card Account.

77. In the event that the lost or stolen Card is recovered, the Corporate Cardholder must
not use the Card again. The Corporate Cardholder should report the recovery to the Bank
in writing and shall destroy it by cutting it in half and returning the same to the Bank.

Personal Identification Number (PIN)

78. The Bank will issue a PIN to the Corporate Cardholder to authenticate Transactions at
ATMs and other PIN based terminals. If the Card was instantly issued from the branch, the
Corporate Cardholder will be able to define a new PIN himself/herself.

79. The Corporate Cardholder shall not disclose the PIN to any person. Accordingly, any
PIN related Transaction shall be deemed to be performed by the Corporate Cardholder.

80. In case of a lost/forgotten PIN, the Bank may issue a new replacement Card with new
PIN. Fees and charges apply.

Card Statement

81. The Bank shall send a Card Statement to the Principal Corporate Cardholder each
month either physically or electronically via e-mail/ATM etc. If the Principal Corporate
Cardholder does not receive the Card Statement, he/she should report to the Bank
immediately and request a copy of the Card Statement. In the event that the Bank is
unable to send the Card Statement for any reason whatsoever or the Card Statement is
not received by the Principal Corporate Cardholder, the Bank shall not be liable to the
Corporate Cardholder for any consequence of not receiving his/her Statement and the
obligations of the Corporate Cardholder to the Bank under these Terms and Conditions
shall not be affected and the charges and fees payable under these Terms and Conditions
shall continue to be applicable. Physical statements fees & charges apply.
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82. The Corporate Cardholder must verify all the Transactions billed on the Card Statement
and in case any discrepancy, notify the Bank immediately.

83. If the Principal Corporate Cardholder does not recognize a Transaction and wishes
to receive a copy of the Transaction record, the Bank shall arrange to provide such a
copy and the Corporate Cardholder shall be liable for the applicable charges incurred
relating to providing such copies in accordance to the Schedule of Charges. In the event
the investigation undertaken by the Bank, proves that the Corporate Cardholder is not
responsible for the Transaction the Bank shall reimburse the charges to the Card Account.

84. Any notice/SMS mailed to the Corporate Cardholder at his address/registered
cell number with QIB given herein will be considered as proper and legal. In addition,
Corporate Cardholder undertakes to advise QIB in writing of any change in its given
address/cell number.

85. The Principal Corporate Cardholder must promptly notify the Bank in writing of any
changes in his/her personal information, including but not limited to home address,
mobile number, email address, P.O. box number, home telephone number and office
telephone number.

86. Physical statements fees and charges apply.
Renewals

87. Following the expiry date of the Card, the Bank may, at its sole discretion, issue a new
Card pursuant to a new arrangement between the Bank and the Corporate Cardholder.
Fees and charges may apply as applicable.

Disputes on Transactions

88. The entries in the Card Statement shall be presumed to be correct unless the Principal
Corporate Cardholder objects to the entries within a period of thirty (30) calendar days
from the date of the Card Statement and proves them to be incorrect.

89. In case of a dispute about entries pertaining to the use of the Card or sales entries
not signed by the Corporate Cardholder, it shall become necessary that the concerned
Corporate Cardholder submits to QIB in writing a debit document (or a copy of it) within 30
days from the date of the statement of account.

90. If the Principal Corporate Cardholder objects to an entry, the Principal Corporate
Cardholder must send a signed Dispute Form to the Bank and the Bank shall initiate an
investigation. The Bank shall charge an investigation fee in accordance with Schedule
of Charges. If the investigation is proved to be in favour of the customer, the respective
Transaction amount will be reversed to the customer’s account with the applicable profit
charged on the Murabaha Corporate Credit Card.

91. The Bank is not obliged to investigate any Transaction not reported to the Bank by the
Principal Corporate Cardholder within the time frame mentioned above.

92. The Principal Corporate Cardholder may, by a written request to the Bank, cancel the
Card anytime. The Principal Corporate Cardholder will be released from the liability arising
under the Card Account, Principal Card and Additional Cards, after:

3. Surrendering Principal and Additional Cards, and any other similar Card or product
to access the Bank or third party services, issued - to the Principal and/or Additional
Corporate Cardholder;

b. Settling all amounts due and payable by the Principal Corporate Cardholder to the Bank
on the Card;

¢. The passage of a period of forty-five (45) business days from the cancellation of the
Cards and confirmation that there are no Transactions pending in transit.

93. The Bank has the right to cancel, withdraw or block fully or partly or restrict use of the
Card anytime without any notice and/or advise to the Corporate Cardholder and to settle
all outstanding amounts due and payable by the Corporate Cardholder to the Bank from
any of the Corporate Cardholder’s accounts held with the Bank for reasons including but
not limited to cases of fraud, suspicious activity or national security.

94. On the other hand, Corporate Cardholder may request to have his membership
cancelled or his Card not renewed. Special forms for this purpose, have to be filled out
and submitted by the Corporate Cardholder along with the Card in question. However, the
simple acceptance, by QIB, of the Card rendered back will never mean that the Corporate
Cardholder has freed his indebtedness to QIB.

95. QIB may at its sole discretion block/cancel a Card at any time without disclosing
reasons, especially in the following cases.

a. Misuse of Card;
« Utilisation of Card/benefits in a manner not meant by Bank
« Use of more than prescribed monthly limits

b. If Corporate Cardholder is in default with any of the Terms and Conditions stipulated
herein;

¢. In case of misuse of the Card especially for settling prices of goods, works or services
contravening principles of Islamic Jurisprudence;

d. Corporate Cardholder being subject to attachment on properties whether partial or
total, preventive or executional;

e. Corporate Cardholder being subject to liquidation or bankruptcy by a court decision or
if he stops paying his debts;

f. Corporate Cardholder deprived of his legal statute;
g. Cease of Corporate Cardholder;

h. Closure of account opened in the name of the Corporate Cardholder whether by decision
of QIB or upon Corporate Cardholder’s request;

dslnyl ulin uith Hle 6 alAlliloleoll &ion (oG8l dsUa Ul Jola ule Liny A
Tjg0 Wrnoll jaalage woMial sl Ala yog

A ule Jenall o Liepg Aiteo dloleo wle LSl AsUadl Jola wy=iy od 13] AP
Ugh . onubdlloda o G pogil dojill Wielpayb wopnoll gl uy el pivl dopns (o
ol Joan) 169 Auill 0aa 11091 ddlRioll duijioll pouwl Ue Yoduio AsUall Jolo
Wloleoll Ue Joduuo jre dolayl Jola YU opnoll 4y ols (sl Gl cullil dla o

Aol dlubun] powpl alayopnoll gy

&o Jauoll oAl dod)/dilgic vle Aslayl Jola oJ| Juwyi duni dlw)/jlsab| \5I NE
Juay dsladl Jola aa=iy el o] dolaylg Wigis Ao pisuw s drngollg wopnoll
Ulgislolp b Pl oo pusi sl e Was wynoll

VO Wl c;lJ 19l Lleg AlA Winoll JUuan) oSl aslUadl Jolo ule wny A0
Al Ylgic WJlgall by wJidlodl Ulgic pandl ¥ Yliodl Juuw Ui o Loy dunauiul dilogleo
\Liaollg LJjioll Qilall )9 Ayl §9ain Ulgic « xig iyl

Au6)gll bl wlegiinh Hle roguy Guad oduw A
aJanill

iyl 69 6330 dslay jlan] opadil Wogq dslayl slaviil AU A=y Opnoll jgoy AV
o Ugay 26 Lo wn 1aa Lle o) guhi oy 2169 dsladl Jolag Wwinoll iy aan

Wiloleoll Yliy wiejlioll

Jola uagizy od Lo arnn dslagl uln wuita ule Wlogleoll YU wnoll uayiéw AN
darnn e Wil el ulinadl ceain s &)t Cro Logy (- ) U Uguae o Al dsUayl

d=6qio e Wl 2946 of YloiiVl dblaylaaiwl (e dail agL Jga wAANldLL Lo A9
0189 dslall Jola (e jany dic daui of (yao Adio jly) wiliaiy Ui ylo «Juo=l (Lo
wlwalle@uii jlan] &gl (o Joub JUA wpnel) lylisa

919 Wlejlioll @390 E4Bgig A1i=T ayle Lo Alolo Lde AdUayl Jola LAyicl 13].9:
@il asg.ogwplJgan) 69 @uéni rouw) winoell Jnapw Gu8aill ela] (o Wwnoll
ole@iholl aupl Go Jios)lula ol diteoll 9o nil &lio yuAc pliuw ddlaoll bl (o

Mdayloll" Yleiiul dsUny

Q_oLIaJJI\J_olgLJ_Lou.oLaucmm_oJlfmlruuUCLLoL?_o\jlkw@.mUUro;LopcwmoJl .al
OU-CUOiloﬁuJ-oJJ'JLbU'U-o-DuJ-UJJJJ'

1189 Sl o Aslayl als] Wb ol (s Lilin Gle 2l Gl dslayl Jola jgou .ar
dolayl wluin (ngoey Aubll dyoduiell o puusyl Aslayl Jola QYib| od) waiug
:ayElag duonll wlslaylg duu il dsUayl

ol janl Qlio ol dlilao Al dslay d)lg apslayl wblaylg duuidl Glelayl ol [
9l WOl (o Wloas Lle Jgnall duolayl wblaul plola gi /g dpuspl Aslaul Jola
e wihlUo

Winoll Guuipl dstayl Jola 18 o &0l duslgy Adniell fuoll &ton Qg

@l 23929 Pac A1alig WBUaY =lJ] Al o Joc 09y (£0) Uisylg duuoss 6116 Joro .0
a8l o Wlloleo

oo @Bl oladil audiolin of LA @ulsi of Linw gl sl o @l wpnollUghy AP
ole Al dialgllg déaimell &uoll &ron @Qguuig dslaul Jolal jleib] Sl Uga visg i
UAJg Laio Wlwiba =iy oll sl dsUayl Jola wliwn (Lo Sl o Wnoll dsUa gl Jola

V038l (Lol gl 0guilo Uit gl e Lle Jnidi

WA wulih]l A ad)g . dslagl Josl Ayaaipac gl dijgac L)) wilih Jiosl jgay Q€
WOpnoll Ui (o Jto=)l God delpole Aiyyo lad wpnoll odui pis) (W il ddlayl 3y &o

uaall bleg WY elay] Uga el 1 Loaic AsUayl els] of WL L Yol Wpnoll .90
APVl o

awUnylolaaiwl éelw).f

Wi ol (Lo 03gn8 ol LI 16 861 n) AsUa Ul Ajlg6/as Un Ul (Lo 631wl «

1180l S pauitll Ylodsyl an (o pisi lasiwl «

Wl aa (o0 Aigaol planllig lnguitl o Al AApiUl dslayJola LA 131

Al Waolaail Ja po Uala dagyg Aslayl plasiwl dapill dslay Jolo sl 13] .
ol sy il plant déllas tiloas gl Jloel of &5Lay Lol

Layeiiof aong janllglalelguw dapinl dlay Jola WAoo ule fanll Gog Yo pb &

6313 ol awlo] yaib gl dilalioo Qramiydapil dsla)Jola ule A jgan Jla o @
Adjga &oa e

aigalylads Japob.e
Wilog o (0.8

Wrnoll o JIpdela Yla clgw A pill AsUay Jola ouwl egiQoll bl Glel o (10 .2
Jiosl il Gle zligl



i. Any other reason as the Bank deems necessary.

96. Without prejudice to the provisions of clause (67) herein, Corporate Cardholder
should immediately deliver his Card back to QIB in case of occurrence of any of the cases
mentioned in clause (96) above.

97. In case of Card closed, minimum 45 days will be required to get clearance.

98. Notwithstanding any cancellation, the Terms and Conditions will remain valid and in
full force until payment of the Transactions and all other outstanding amounts in respect
of the cancelled Card(s) have been received by the Bank.

General Conditions

99. Title of the Card shall be conferred upon QIB, which will be entitled to recover the
Card from Corporate Cardholder (or its representative) at first demand. The physical Card
remains the property of the Bank at all times. The Bank may, at its absolute discretion,
without prior notice block, cancel, withdraw or terminate any Card at any time and without
assigning any reason thereof. For such event the Corporate Cardholder must immediately
return any and all Cards to any of the Bank’s branches.

100. QIB will not be liable for any refusal or delay in case a Corporate Cardholder requests
a transfer exceeding the allowed credit limit.

101. QIB shall bear no responsibility for any harm resulting from a temporary failure in
the auto teller machine whether due to technical reasons, shortage in available funds or
any other reason.

102. The Corporate Cardholder undertakes not to resell goods or services he is entitled to
by virtue of the Card, nor to render back such services/goods against cash amounts unless
the Merchant shows no objection. In such case price(s) of goods/services in question will
be added again to the Card account.

103. QIB may alter the present Terms & Conditions at any time provided the Corporate
Cardholder is notified in writing of such alteration at his latest declared address/registered
mobile number. Corporate Cardholder will be bound by such amendment if no objection
reaches QIB within (15) days. Refusal of any such alteration shall be considered as a
demand by the Corporate Cardholder to cancel his Card, whereby said provisions will apply.

104. Use of the Card on and after the date upon which any amendment to these Terms
and Conditions, the Schedule of Charges or Card features or other fees and charges
payable by the Corporate Cardholder is to have effect (as may be specified in the Bank’s
notice) will constitute acceptance, without reservation by the Corporate Cardholder, of
such amendment.

The Corporate Cardholder may refuse to accept such changes by advising the Bank of his/
her non-acceptance before the effective date of such change. The Corporate Cardholder’s
non acceptance of the changes shall be deemed a request by the Corporate Cardholder to
cancel the Card. The Corporate Cardholder will indemnify the Bank (notwithstanding any
termination of the Corporate Cardholder’s obligations under these Terms and Conditions)
against Transactions and any charges and liabilities in respect to the Card(s) incurred prior
to the return of the Card(s) to the Bank and payments of all amounts outstanding in
relation to each Card.

105. These Terms and Conditions supersede any similar agreement with the Bank in
connection with the issue or use of the Card(s), such agreement being hereby cancelled.

106. The Schedule of Fees/Charges along with details of any other fees and charges
applicable to the Card and its use are available at any of the Bank’s branches in the State
of Qatar or a copy may be requested from the Bank.

107. The Card and PIN are issued by the Bank at the full risk of the Corporate Cardholder.
The Bank shall not be responsible for loss or damage caused due to the Card and PIN
which are not due to the Bank fault and negligence.

108. The Bank shall not be responsible in any way for goods or services purchased by
the Corporate Cardholder from the Merchant on the Card and in all circumstances the
Corporate Cardholder shall honour all vouchers executed bearing the electronic or manual
imprint of the Card irrespective of the Corporate Cardholder’s signature. Any complaint
by the Corporate Cardholder must be resolved by the Corporate Cardholder with the
Merchant directly and the Bank shall have no involvement or responsibility in relation
to such complaint. No claim by a Corporate Cardholder against a Merchant may be the
subject of a claim against the Bank. The Bank will credit the Corporate Cardholder’s Card
Account with the amount of any refund only upon receipt of a properly issued credit
voucher from a Merchant.

109. With respect to any Transaction in a currency other than QAR, the Corporate
Cardholder authorises the Bank to convert such currency into QAR in accordance with the
non QAR Transactions. Fees and charges as per Schedule of fees/charges apply.

110. In case of death of a Corporate Cardholder, the Bank shall be entitled to claim his
Corporate account, in accordance with the principles of Inheritance Law, to immediately
reconcile accrued amounts (if any) conforming to Islamic Shari‘a principles. However, in case
the Corporate Cardholder is declared bankrupt, all the amounts owed by Corporate Cardholder
shall be readily declared due and payable to the Bank, subject to Bankruptcy rules.

111. The security held against the Card Account, such as salary assignment, deposit,
guarantee or any other security shall not be released until forty-five (45) business days
after the cancellation and full settlement of the Card Limit (if any).

112. The Corporate Cardholder understands, acknowledges and accepts that:

a. The Bank may block the use of the Card if there is any suspicion of fraud or illegal use
of the Card;

b. If the Corporate Cardholder wishes to leave the State of Qatar in order to reside
elsewhere, the Card shall be returned to the Bank sixty (60) calendar days prior to his/
her departure.
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113. Whenever required by the Bank, the Corporate Cardholder shall furnish data
concerning his or her financial position to the Bank. The Corporate Cardholder further
authorises the Bank to independently verify the information furnished with any of its
bankers, including but not limited to, accountants, auditors, any credit bureau or other
relevant third party. If the data is not furnished when called for, the Bank may at its
discretion, refuse renewal of the Card or cancel the Card forthwith.

114. Corporate Cardholder declares hereby having been aware of, understood, accepted
and agreed with the following:

a. That services provided by virtue of the Card are not available during official national and
religious days-off in some countries;

b. Since an authorisation over the allowed credit limit, requires certain contacts to be
previously made with QIB, therefore, Corporate Cardholder agrees hereby to postpone the
use of his Card for such a purpose until he is given the authorisation of QIB.

115. The present Terms and Conditions shall previal, in matters not expressly stipulated
herein, be subject to the rules/regulations and laws of the State of Qatar, as well as to the
Jurisdiction of its courts in so far as they do not contravene with Shari‘a principles.

116. QIB may disclose information to third parties about the Card or transactions made by
the Corporate Cardholder in the following cases:

a. Where it is necessary for completing transactions;

b. In order to comply with government agency, court order, or other legal reporting
requirements;

¢. To QIB employees, auditors, affiliates, service providers, or attorneys as needed.

117. QIB shall in no way, and under no circumstances, be liable for any damage or losses,
including without limitation, direct, indirect, consequential, special, incidental or punitive
damages deemed or alleged to have resulted from or caused by but not limited to the
following:

3. Any fraud, deception, or misrepresentations by the Corporate Cardholder, Merchant or
some unknown entity or person;

b. i.e. as a consequence to an action taken by the Government or the Authority, i.e. any
act or Act of God/ Divine Force Majeure or Force beyond control.

118. Corporate Cardholder agrees to release, indemnify and hold QIB harmless against any
claim brought against QIB by a third party resulting from Corporate Cardholder use of Card
payment services in respect of losses, actions, proceedings, claims, damages, expenses
or liabilities whatsoever suffered and howsoever incurred by QIB Card in consequence of
customers’ non observance or breach of these Terms and Conditions.

119. These Terms and Conditions shall be governed by and construed in accordance with
the laws of the State of Qatar as applied by Doha courts to the extent that such laws do
not contravene the principles and rules of Shari'a, as determined by Fatwa and Sharia
Supervisory Board of the Bank. The parties hereby submit to the non-exclusive jurisdiction
of Doha courts in relation to any dispute or any proceedings arising out or in connection
with these Terms and Conditions.

120. These Terms and Conditions shall be read in conjunction with the General Terms and
Conditions of Accounts and Banking Services.

121. Any matter not contained herein shall be subject to the rules and regulations of Visa
International or MasterCard as amended from time to time, provided that such provisions
do not contravene the rules and principles of Sharia as determined by the Fatwa and
Shari'a Supervisory Board of the Bank.

122. The Corporate Cardholder agrees that this document has been read in full, understood
and agreed with all its content related to the Card information, Terms and Conditions, cost
and charges.

123. All Accounts which are held by the Bank in the name of the Corporate customer,
including accounts in foreign currencies, saving accounts and deposits, shall be consolidated
and considered as one combined account. The Bank has the right of set-off among all debit
and credit balances relating to those accounts. Any security specified for one of those
accounts shall be considered as guarantee for the balance of the combined account. The
second party waives his right to interpose any counter-claim or set-off of any nature.

124. The Bank has the right at its full discretion to assign or transfer some or all of its
rights or obligations as mentioned in this agreement to another financial organisation. The
second party does not have the right to assign or transfer any of his rights or obligations
as described in this agreement without the express prior written agreement of the Bank.

125. IMPLIED WAVER: The Corporate customer agrees that the Bank’s delay (or non-
exercise) of any of its rights or legal proceedings shall not be considered an implied waiver
by the Bank of any right established as per this agreement or the law. The parties agree
that this agreement shall not be amended except by prior notice to existing address/
mobile in QIB systems.

126. CLEARING: The Bank may at its sole discretion and without any notice to the customer,
set-off the amounts due to it against any funds, assets or sums belonging to the customer
or due to the corporate customer by the Bank, or any of the Bank’s branches inside or
outside Qatar.

127. RECORDS: With regard to amounts due to the Bank or issued by it as per this
agreement or due to corporate customer and in the absence of any evidenced error, the
Bank’s paper and electronic records shall be considered as satisfactory and binding proof
to the corporate customer.

128. EXPENSES: All charges and expenses incurred by the bank, including but not limited
to, legal expenses, are to be charged to the Corporate customer.
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129. ANTI-MONEY LAUNDERING AND KNOW YOUR CUSTOMER CONTROLS: The corporate
customer commits and undertakes to comply with all the laws and regulations relating
to Anti Money Laundering and Know Your Customer controls applicable in Qatar. The
Corporate customer also commits to provide at first demand to the Bank any document
or proof irrespective of its nature, in compliance with the above rules, regulations and
controls.

130. WAIVER: Corporate Customer cannot assign any of his/her rights or liabilities under
this Contract without getting the Bank’s prior written consent. The provisions of this clause
shall equally apply on the customer’s legal heirs within the limits of the heritage laws.

Moreover, customer hereby expressly agrees that the Bank may assign the Bank's rights
stipulated in the present Contract to any party selected by the Bank without the need to
notify or get customer’s approval, thereon.

131. VALIDITY OF THE AGREEMENT: The Corporate customer confirms that he/she is of full
legal standing to enter into this agreement and that by signing this agreement he/she
does not breach any rules or internal regulations he/she might be subject to. The Corporate
customer commits to prove the Bank with any document proving his legal standing.

132. DISPUTE SETTLEMENT: Taking into consideration the Terms and Conditions agreed
herewithin, the present Terms and Conditions shall be subject to the rules/requlations
and laws of the State of Qatar in so far as they do not contravene with Shari'a principles.
(The courts of the state of Qatar shall have the final jurisdiction in case of any dispute
relating to the explanation or implementation of these terms).

133. LANGUAGE: This agreement was drafted in two languages, Arabic and English. In case
of any difference between the two texts, the Arabic text shall be adopted.

134. Notices are in the Arabic Language. The customer confirms having chosen the
address included on the application form and/or any subsequent update on after sales
form as his residence. All correspondence sent to him at this address shall be considered
correct and valid. The customer should notify the Bank immediately, in case the above
mentioned address was changed for any reason. Failure to do so will mean that all
correspondence sent to him at the address shown on this agreement shall be considered
valid and binding. The Corporate customer agrees that the Bank may at its discretion send
any communication relating to this agreement to address, email address, fax number,
text messages to the mobile number as in QIB systems. All communications shall be
considered delivered to the customer as soon as it is electronically sent. If sent by fax, the
fax receipt showing that the correct number of pages were sent to the right number shall
be considered proof of delivery. Corporate Customer accepts electronic communications as
valid with authority of paper documentation.

135. The Bank is hereby authorised to act in accordance with any instruction which may be
given by the customer, or on his behalf, by fax (the “Instructions”), without any enquiry on
the Bank’s and treat the instructions as fully authorised by and binding to the customer. The
customer agrees to indemnify the Bank against all losses, and expenses incurred by the Bank
of whatsoever nature and howsoever arising out of or in connection with the Instructions.

Service Provisions by third Parties

136. The Corporate Cardholder hereby irrevocably agrees that the Bank may at its absolute
discretion:

137 (a). Transfer, assign or sell in any manner, in whole or in part, any liability owed by
the Corporate Cardholder to the Bank to another entity, whether in Qatar or in a different
legal jurisdiction.

138 (b). Appoint a third party to act as agents for the purposes of collecting any liability
owed by the Corporate Cardholder to the Bank including appointing debt collection agents
and the Corporate Cardholder agrees to pay all costs incurred in such recovery including
the costs of the collection agents.

139 (c). Share any information, details or data relating to the Corporate Cardholder or
the Corporate Cardholder’s transactions with any third party or collection agent for any
purpose (including fraud prevention, audit, the provision of services by any third party,
collection, or if required by any competent government or regulatory body).

140. The Corporate Cardholder irrevocably agrees that the Bank may transfer or subcontract the
provision of any part of the services provided to the Corporate Cardholder to any third party
whether or not that third party operates in another jurisdiction. Information about Corporate
Cardholders may be processed offshore. The Bank shall remain liable to the Corporate
Cardholder for any loss or damage directly incurred or suffered by the Corporate Cardholder as
a result of negligence, breach or default of any such third party, and will require that any such
third party maintain confidentiality of any such information to the same extent as the Bank.

141. Corporate Cardholders wishing to complain about the standard of service provided
by the Bank, or about a possible mistake of the Bank, should notify the Bank as soon as
possible. The Bank will investigate the complaint and where appropriate, take steps to
remedy the situation and prevent a recurrence. Complaints should be addressed to the
Bank [INSERT ADDRESS HERE].

142. Know Your Customer (“KYC") Protocol: means the perpetual irrevocable acknowledgement
and approval from the Corporate Cardholder to us to complete all the steps required for
an related to your account(s) with us, including but not limited to the correctness and
completeness of all information provided by you to us and your irrevocable authorisation to
us to enquire about Corporate Cardholder’s financial information, status and all information
related to your account(s) with other Banks ((locally or internationally), as the case may be, or
any other parties approved by Qatar Central Bank and/or the Credit Bureau of Qatar.
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QIB - Ooredoo Nojoom Co-Branded Corporate Credit Card

143. Oreedoo Nojoom loyalty Programme or “Programme” refers to the well renowned
Programme managed by Ooredoo where members and customers will be awarded
Nojoom Points and which may be used to acquire all benefits in accordance with the
Terms and Conditions of Nojoom Loyality Programme.

144. Nojoom: “Nojoom” refers to all points earned on Ooredoo and on Programme Partners
where the validity period is determined according to the Terms and Conditions of Nojoom
Programme, and may be redeemed against any other offers as published from time to time.

145. These Terms and Conditions should be read and construed in conjunction with the
Terms and Conditions of Ooredoo Nojoom Programme - as maybe amended from time to
time - which should be considered as incorporated herein by way of reference.

146. QIB maintains the right to suspend, amend or cancel Corporate Cardholder Nojoom
for any reason whatsoever and Corporate Cardholder will be notified accordingly. This will
be in cases of delinquent customers, reversal of transactions, or Charge Back.

147. Nojoom would only be credited to primary Corporate Cardholder Nojoom Programme
membership number.

148. Nojoom earned will be credited to the Corporate Cardholder’s Privilege Club
Programme membership number once a month.

149. Nojoom Account remains active until there is at least one active service under the
QID of the cardholder or if there is any activity under the account of the cardholder for
the past 365 days.
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