QIB Cards Terms & Conditions
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Introduction
1. The issue and use of QIB Credit/Charge Cards will be subject to the following Terms
& Conditions which the Cardholder and/or the Supplementary cardholder declares having
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read and agrees to abide by.

Definitions

2.

DEFINITION: Following expressions, where the context admits shall bear the meaning
hereby ascribed to them.
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3. QIB/Bank: Qatar Islamic Bank (QPSC). (8o.ub) Lol h s Wbinobnoll .3
4. QIB CREDIT/CHARGE CARDS: Issued to a principal Cardholder or supplementary Cardholder A_slnyl Jola) 83 nollulslayl:d allun wll UL&')UQJ_\CL_J_JLon;Jl\_bI_DaJ‘lULbLbJ_ A4
and shall include any subsequently issued, renewed or replaced Card (if any). -0 Catiwl gl tiaa o wja nld slag sl Joitig dpolayl d_slayl J_ola gl syl

Gl og

5. Card: Card or Credit Card means any physical or virtual Credit Card issued by the Bank to the Wnoll laang dualyiol gl dylso Uleisl dslay k__5.7915&Ul_ojjsll a8Uny gl dlnl:dslall .5
Cardholder which allows him to make Card Transaction(as hereinafter defined) which includes Ol (L) Lod 3300 ga Loh) dsliayl ule Wiloc linb A douwi Lillg AsUall Jola)
Primary, Supplementary and Replacement Cards irrespective of the Card, brand, name ol dyjlaill dollsll ol ddlndl (ie A ill uass dadlg drolniilg duwlwil ciléUall Jouisi
or scheme. oyl gl oyl

6. QAR: The lawful currency of the State of Qatar. A6 doal drigiléll Aol pd) w5Ha6 JU) .6

7. ATM: An automated teller machine or any Card operated machine or device whether 2lgw jlan ol dslny 1 ie Js i ATl gl LIVl AL Alo sy ATM Wlnll dpalo .7

belonging to the Bank or other participating banks or financial institutions or to the Visa
or MasterCard global ATM network, or the affiliated networks thereof, as the case may
be, which accepts the Card for transactions.
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8. CARDHOLDER: A person to whom a Card is issued for his personal use. oAl Aolaain dslay jlan] o) sl yasdilh:dsliall Jola .8
9. ACCOUNT: A Cardholder’s account in which all entries (amount of transactions executed A slnaglenl oleosd dleioll & ol & o Ao 2 167 $A Il Jtos)l wliun:uliunll .9
by the Card, due fees, membership charges, expenses of other charges) are recorded A AdlA ey 1o ga LoA ddni ol ul il e Jjlnollg ulAalyi thyig rog 1wyl

as herein detailed.

10. CARD APPLICATION: The Card application form signed by the applicant which shall JAinig i linlla 9o Vo =690 Adlall i Lindl @390 iz oUaj i Lin @3g0) .10
constitute an integral part of these Terms and Conditions. ola_allg gy il 0a o (o Ay Vieja

11. CARD LIMIT: The maximum amount that may be utilised. Ao 8al21wYl Aa0) Sl Eliol) sl Anll sy AsUa Ll LdleBiVlanll .11

12. CARD STATEMENT: A monthly statement (physical or via other channels like e-mail/ GialWlgis 1 ie ooerial ol Led)g) Gra il ulialce uiia Hoigyulwalle ihs 12
ATM etc.) of the Card account sent by the Bank to the principal Cardholder showing J—olaJ ol J16 o Jwpoll dsUaul uliuad (LA ATM\ g riadyl a gl io
(1) debits and credits to the Card account in respect of transactions and (2) fees and Loyo dslUadl ulaun Hole dijaollg difiall elar aJl (1) alAyg dy sl d_slayl
charges applied and (3) the profit amount charged to the Card account (if any). Uo ma_naoll aul & lio (3)9.dé1noll @ PAillg pg_wil (2) g il oleoll@ Ll

(2 ogqU)) dslndiulann

13. CHIP: A secure, microprocessor embedded in the plastic Card for comprehensive i wllaladl e dénlo diollg dd1sallvilalleoll day b sy Aoy il 13
payment service offered as an enhanced security feature on the Card(s) allowing an eloullg dsUn Ul be oVl juj=i) 6) 104 02819 ol & 63 Wloas ouadius, <)
advanced verification mechanism and convenient usage options available to financial AsUnyl Jolad dylodlul ol ol daypo olaaiwllliag 8jg-nio G- 8aid gy
transactions to the Cardholder(s).

14. MERCHANT: Any individual, corporation, company or legal entity accepting dealings AsUaulJolell Jidy pigdls Uls of @b of dunwéo of 30 Tl 14
by use of the Card.

15. PIN: The personal identification number issued to or amended by the Cardholder to /a0l A sUaul J-ola J-16 (o Ja-=oJl ol janoll ana e ) =il ooy ooy :PIN .15
enable him/her to use the Card. Aslayloladiwl (o la

16. POS: A point of sale device which accepts the Card or Card numbers as a means of U-o &0l d_L_;_wgbuLbLbJ,JlmLéﬂunLéuQ_uld_@gsJIMIbLéJJLm;M:POS 16
payment by the Cardholder for purchase of goods or services. Wloan &luw el d slal ol J 16

17. PRINCIPAL CARD: The Card issued by the bank to the principal Cardholder. ApnpldsUaul Jola) wpnoll (e 6)alnll dsUadl sy A dslay 17

18. PRINCIPAL CARDHOLDER: A person in whose name the Card account was opened at Wpnoll sl Aol dsladl ulnn Qio Gl yasuill sy :ouidl dslayl Jola 18
the Bank.

19. SCHEDULE OF FEES/CHARGES: The fee(s), charges and other fee(s) applicable to but not A_slayl udepnall ¥ JUioll Juw ode d éiholl g wl ooy rogwdl Jga o .19
limited to the Card, Transactions and/or Card Account, published by the Bank in the G0 @0l glnoll Hd W) ol U8 o Wit Lo s Un gl uluun gi/g uilol=oll
welcome pack along with the Card plastic to the Cardholder and the website of the ol (o Tai Y aj 2 ogwpl Jgaa jiisy o) noll gAYl & 8g.0llg AUyl
Bank. The Schedule of Charges shall form integral part of the Terms and Conditions. ola_allg

20. SUPPLEMENTARY CARD: The Card issued by the Bank to the Supplementary Cardholder ode zlidsladldsladl Jola) bpnoll Lajan ol dslayl sy A olald sUay .20
upon instruction from principal Cardholder. Al dstadl Jola (o Wlollsi

21. SUPPLEMENTARY CARDHOLDER: Any person to whom a Card is issued that is linked to uicbwwpliﬁwuwmd_ﬁmwp_ﬂjm@T:CL_J__OLD)JI('JL&UQJ_JI\J_OD 21
the primary Card as per the instructions of the primary Cardholder in his capacity as ol sadgidolldslaglulua el o agh drppld slayl ol lin
owner of the Card account.

22. PAYMENT DUE DATE: The date shown on the statement on which the Card payment Aeoalla1o @aiwigaJlulwall@ s oo U pollpg ylg o §léni wyl Ayl .22
becomes due (in case any). (w229 Jla po) dslarll dypa il

23. MINIMUM PAYMENT DUE: Means the least payment amount, specified in the Statement W i18 o6 Jg D309 0 Lo @ifeo o J Bl A ord peaala wl @i el G lioll .23
of Account, required to be paid by the Principal Cardholder on or before the Payment WA 1wl Aty ol dsln gl Jola J18 Uo laala g Lo d sUadlulun
Due Date. a_lid ol

24. TRANSACTION: Means the purchase of goods and/or services, or cash withdrawals rolani il Layal ool s il wlga wl of Wil ol gifg Gl sl 1b sisy A loc .24
made by use of the Card. A_sUnyl

25. INTERNATIONAL MURABAHA: Is the Murabaha Transaction executed by the Bank for O-le patioll &l Jalbo Wy noll Larei il dayoll dtloc pea A gall daylioll .25
the outstanding credit Card amount, whereas the customer has expressed his desire dnngu_ochnluhwchU_qu_cfm dsUnll Jola Ul e 2L loiiul dslny
to purchase the share of the Bank in the commodities and metal portfolio, owned elapiig N ol Loto A Aglooll Yalsollg 8l A A d o 6 WL nolhdnlAll
commonly between the Bank and other partners (the “Partners”) and which are Soolpiia Wy noll Jao dslaldl Jola Jarw . &lw lang o] Qo b ollg gl
divided into commodity shares. The customer shall be introduced as a partner with Jnlao el b Loy da)litoll J-ao Lhlho Joad) 9.4 hdaolldalo 0o sl il
the partners and shall replace the Bank in the commodity portfolio, provided that the Ulopnll @ @il A 86 ELa e Alidolgo (e Wy cla 6wy noll Ula Lolg.pe il | 1)<i
customer shall bear the risks accompanying ownership of the commodity portfolio, Lol ey s sl yulawl gl ag_idl JAaii Ol ole
including the risks of changes in price, whereas the Bank has expressed his approval
to the above; and therefore, both parties have agreed that the terms shall constitute
the basis of the relationship between them.

26. Each Murabaha has a maturity of one month. The last payment date is the 5 ™ of every JA U—o Ul olaJlgg-ay .2 nlg pa 1 (e 6)lue §loaiwl Ayl dailio diloc JA5 $aJ .26

month and the monthly Murabaha will be processed on the 6 ™ or the next working
day following this date.
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27.The customer’s consent and acceptance of this contract shall be interpreted as a
declaration on his part as a partner in the commodities held in common with the
Partners. The customer also acknowledges that he is fully aware of all of the financial
risks related to the holding of such share, and that he shall together with the Partners
(on a pro rata basis), guarantee the Transaction (that the subject matter of this
partnership) effective from the date of signing the application. Customer agrees to
refrain from claiming his commodities, despite his eligibility to do so, in accordance
with his obligations to the Partners. The signature of the application shall be deemed
as a legal handover of the commodities sold and shall release the Bank from liability
in connection with the actual delivery of the commodities.

28. The customer has agreed that the commodities he purchased from the Bank according
to the Murabaha contract has been sold: “as is”, and “wherever it is located”; in
accordance with its status, conditions and current location; with no responsibility for
the Bank for any defects that might be found in this share.

29. Both parties agreed that the Bank shall have the right, freely and at anytime to assign,
alienate or transfer part or all of his rights and obligations stipulated in this agreement
to any other financial institution. The customer may not assign, alienate or transfer
any of his rights and obligations that are stipulated in this agreement without getting
the Bank's prior written consent.

30. The customer has admitted his waver of any rights due to him as per the partnership
provisions, for example, but not limited to, the approval of authorising any of the
remaining partners to sell his share to a third party or to anyone of the partners
without referring to him. Besides, this declaration shall be deemed as a final and
irrevocable approval.
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. “Account Year” means 12 months from the date of issuance of the Card which will
occur every year until such time that the Card is closed by the Cardholder or QIB.

32. “Marriott Bonvoy® Elite status” or “Elite status” means elite membership status, with

associated benefits for each status level, that may be obtained as part of the Marriott

Bonvoy Program upon reaching certain milestones, including Silver Elite and Gold Elite status.

33. “Marriott Bonvoy Elite Night Credits” or “Elite Night Credits” means credits toward
achieving Marriott Bonvoy Elite membership.

34. “Marriott Bonvoy Member” means a member of the Marriott Bonvoy Program.

35. “Marriott Bonvoy Member Account” means the Marriott Bonvoy account of a Marriott
Bonvoy Member.

36. “Marriott Bonvoy Membership Number” means the membership account number
assigned to a Marriott Bonvoy Member.

37. “Marriott Bonvoy Points” or “Points” means the loyalty currency that may be earned and
redeemed by Marriott Bonvoy Members pursuant to the Marriott Bonvoy Program Rules.

38. “Marriott Bonvoy Program” or “Marriott Bonvoy” means the loyalty program offered
by Marriott International, Inc.

39. “Marriott Bonvoy Program Rules” means the terms and conditions issued by Marriott
which govern participation in the Marriott Bonvoy Program. The Marriott Bonvoy
Program Rules can be found at: https://www.marriott.com/loyalty/terms/default.mi

40. “Eligible Purchases/Transactions” means purchases of products and services, minus
returns, or refunds, made with the Credit Card by the Cardholder or an authorized user
of the Account. Buying products and services with the Marriott Bonvoy QIB Visa Credit
Card(s), in most cases, will count as a purchase; however, the following types of
transactions won’t count and won’t earn Points: EMI, Wallet Load, Cash Advances,
Outstanding Balances, Payment of Annual Fee, or any other non-spend charges.

41.“QIB” and “Bank” mean Qatar Islamic Bank (QPSC).
42."QIB Card Terms & Conditions” means the terms and conditions applicable between
the Cardholder and QIB in relation to the issuance and use of the QIB Credit Card.

General

43. The Card is issued by the Bank to the Cardholder under these Terms and Conditions
and the Terms and Conditions of the services offered on this card which may be
charged to the card account.
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.In the event that the Cardholder is provided a non-activated Card the following shall apply:
upon receipt of the Card, the Cardholder shall activate the card through ATM,
E-Channels (QIB’s Omni- Channels T&C, which the Customer accepts by using this
means of activation), or through the Call Centre.

In the event that the card is:

(a) activated through an ATM, or the E-Channels; an OTP (One Time Password) shall be
sent to the Cardholder to verify his credentials and 1D; and

(b) activated through the Call -Centre then the Card-holder shall be required to
identify himself and advice of his Card number and any other (security/identifying)
confidential information that the Bank may require.

The Bank may, at its sole discretion, initiate a call to the Cardholder on the contact
numbers registered by the Cardholder with the Bank in order to enable the Cardholder
to activate the Card by the agreed means.

The activation of the card shall constitute further conclusive irrefutable evidence of
the Cardholders acceptance of these Terms and Conditions.

Issuing of Card

45. The Card application shall be an offer by the Principal Cardholder that the Bank may,
in its sole discretion, accept such offer and acceptance shall be subject to these Terms
and Conditions.

46. Following acceptance by the Bank, the Card will be delivered through the Bank’s
branches or through a courier company, but the Bank reserves the right to deliver it
through other means upon the request of the Cardholder and at the sole responsibility
of the Cardholder.

47. Unless cancelled earlier in accordance with the Terms and Conditions, each Card will
remain valid from date of its issuance or renewal to the date of its expiry specified by
the Bank on the Card at the discretion of the Bank.
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Usage of Card

48. The Principal Cardholder will be will be fully responsible for the bear and use of the

49.

50.

5

52.

53.

54.

1.

Card(s) as well as for the results arising out of this Card(s) being destroyed, damaged,
lost, stolen or misused by him or by third party, with or without his consent. In all
cases the Principle Cardholder will be liable for the settlement of all amounts debited
to his account as a result of the above, including but not limited to the Cards(s) usage/
misusage outside Qatar following a request by the Cardholder to QIB to activate the
Magnetic Stripe.

QIB shall not be liable for any act or committed seen by any Merchant for any reason
whatsoever including his refusal to accept a Card.

The Cardholder must confirm his/her personal details on the Card and sign on the
signature panel on the reverse of the Card immediately upon receipt of the Card.

Prior to conducting any transaction, the Cardholder may be required by the Bank in its
absolute discretion, to activate the use of the Card by telephone or in any other such
manner as the Bank may, from time to time, specify.

Any Transaction supported by the imprint of the Card or electronic log, is presumed
3 genuine Transaction unless proved otherwise, irrespective of the signature being
present or not on the Transaction slip.

Use of the Card will be restricted to the Cardholder in person, within the prescribed
limits and his solvability. The Bank may as a gesture of goodwill, at any time and at its
own discretion and with or without notice to the Cardholder, authorise a Transaction
which shall cause the Card limit to be exceeded. If the Card limit for a Card is exceeded,
then without prejudice to the Bank’s rights and remedies, the Principal Cardholder
(and, if relevant, the Supplementary Cardholder) shall immediately and in any event
no later than next statement cycle, make payment of the excess over and above the
Card limit. Notwithstanding that the Bank has authorised the excess over the Card
limit, the Bank in its absolute discretion shall have the right, at any time and without
notice and without giving any reason and without any liability to any Cardholder, to
withdraw or restrict the Cardholder’s right to use a Card or Card account, to refuse to
authorise any transaction, to temporary increase or decrease the Card limit or modify
or terminate any of the facilities or benefits made available to the Cardholder. Such
action may be taken by the Bank in respect of Cardholders generally or only a specific
Cardholder notwithstanding that the Cardholder may not be in default of these Terms
and Conditions.

The Card may be used at any ATMs, POS terminals and Merchants around the world
displaying theVisa, Mastercard or Apple Pay logo. The Bank is not responsible for any
act of negligence or refusal for any service by the Merchant or for damages arising as
a result of malfunction of any Card, ATMs, POS terminals or other electronic devices.

55. The Cardholder is not allowed to disclose his PIN number to any person whatsoever.

56.

He is also expected to do his best to preserve his Card safe and harmless. Any
Transaction performed on the ATM or where a PIN entry is necessary, shall be deemed
to have been performed by the Cardholder himself/herself, if the Card is not reported
as lost or stolen irrespective of the person performing the transaction. The Cardholder
shall exercise every possible care to prevent the Card and its related PIN being lost
or stolen or disclosed to any other person and shall notify the Bank immediately and
confirm in writing of any such incidence. Notwithstanding anything to the contrary in
these Terms and Conditions, the Cardholder will be liable for all actual costs, losses,
expenses or liabilities incurred or sustained by the Bank arising from the use of the
Card by any person obtaining possession of it with the Cardholder’s consent.

The Card is issued for the Cardholder’s personal use only and the Cardholder is not
authorised to use the Card for business or corporate purpose and/or activities. The
Bank may, in its discretion, restrict, and cancel the Card, if the Bank determines in its
sole discretion that the Card has been used for non-personal use, fraudulent or illegal
transactions.

57. The Cardholder shall not use the Card or allow any third party to use the Card for any

purpose or Transaction prohibited by Sharia or law or public policy and the Bank in its
sole discretion may decline any such transactions (including those carried out through
the internet or other electronic means).

58. In the event that the Cardholder uses the Card or allows any third party to use the Card,

59.

60.
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for any purpose or transaction as prohibited in condition above, then the Cardholder
and/or the third party shall be exclusively responsible and liable under the law for
using the Card for any such purpose or transaction. The Bank shall have no liability
or responsibility of whatsoever nature and howsoever arising on account of the Card
being used for a purpose or Transaction prohibited by law or otherwise. In the event
that the Bank incurs or sustains any cost, loss, damage or expense as a result of either
the Card being used for any purpose or Transaction prohibited by law or public policy,
then the Principal Cardholder (and, if relevant, the Supplementary Cardholder) shall
immediately reimburse the Bank for the full amount of the aforementioned actual
loss, damage or expense. Furthermore, the Bank may, forthwith without notice and
without liability to any Cardholder, cancel the Card and Card account.

The Cardholder shall not use the Card or allow any third party to use the Card in a
Transaction prohibited by Islamic Shari'a. All Transactions involving Merchants which
the Bank is aware conduct a business prohibited by Shari‘a, including but not limited
to, alcohol, pork products, gambling, casinos, bars, nightclubs, Merchants selling and/
or providing pornography related products and/or services may be declined. In case
of such use, the Bank reserves the right forthwith without notice and without liability
to any Cardholder to cancel the Card and the Cardholder shall immediately following
such cancellation, pay all outstanding amounts in respect of such cancelled Card to
the Bank.

Cardholder understands and accepts that it is strictly forbidden to make use of the
Card service in order to pay for illegal material as well as illegal downloads or any
other goods and services infringing intellectual property rights of a third party and/or
any illegal purpose or criminal activity of any nature. QIB has the right to report any
suspicious account activity to the relevant law enforcement authority.

. QIB reserves the right to apply at its sole discretion prevention and detection

procedures and block accounts or refuse the execution of transactions if there are
reasonable grounds to suspect that an account is being or may be used for illegal
purposes.
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The amount of all transactions shall be debited to the Card account.

In certain situations, any actual expenses either during authorisation or settlement,
including any communication expenses such as telephone and telexes, shall be
debited to the Card account.

All amounts payable to QIB due to the use by a Cardholder of his Card, are to be settled
in Qatari Riyals at an exchange rate different from that applied inside Qatar at the date
of purchase. QIB by so doing, shall be acting in execution to a tacit Power Attorney
entrusted to it by the Cardholder.

All transactions shall be deemed valid and the amount of all transactions shall be
considered due and payable by the Principal Cardholder and shall be debited to the
Card account. Any dispute or claims arising under any Transaction will be dealt with
separately according to Visa's or MasterCard’s (as case may be) operating regulations.
The Bank shall not reimburse any of the amounts debited unless the claim is reported
to the Bank by the Principal Cardholder and until the case is investigated and resolved
and the Cardholder is obviated from any responsibilities. Fees may apply for disputed
chargebacks.

For the duration of the validity of the Card, the Cardholder is required to make a
minimum monthly payment under the terms of this contract. The amount due and
payable and the utilised amount payable by the Cardholder shall be the amount (if
any) shown on the Card statement.

Cardholder is to keep a reasonable credit balance in order to settle credit invoices.
Apart of this, QIB shall be at any time entitled to immediately settle amounts due
to it from any of the Cardholder deposits, and/or accounts whatsoever, without any
conventional advising or procedures.

Cardholder’s deposits, accounts or any other funds or goods kept with QIB shall be
considered as a mortgage under the possession of QIB as a warranty ensuring the
settlement by the Cardholder of any amounts which are, or could be payable by the
latter for any reason.

Should the Cardholder settle only the minimum of the total amount due on or before
the due date, irrespective of the payment option selected by the Cardholder, the Bank
shall on the basis of a prior understanding, exchange with the Cardholder an offer
and an acceptance notice in writing or by SMS to sell certain commodities owned
by the Bank to the Cardholder for the remaining balance of the total amount due by
one installment for one month, starting as of the due date and settle the Card dues
from the proceeds of selling the said commodities on behalf of the Cardholder if the
Cardholder does not wish to sell the commodities himself or by delegating a party
other than the Bank.

International Murabaha Transaction will appear in the next statement of the Card,
and the same will be regarded as accepted by the Cardholder in case such action is
not objected by the Cardholder within the period of time specified on the statement.

. If the Cardholder objects to the International Morabaha Transaction within the period

specified, the Bank shall review the request of the Cardholder and refund the entire
amount of the International Morabaha and the profit of the objected Transaction only.
The Bank has the right to stop the Card and claim settlement of the whole amount
due from the Cardholder.

If the Cardholder does not meet the minimum payment requirement by the due
date, then the Card shall be blocked, and the Bank may not process the International
Morabaha for settlement of the Card’s transactions.

Where the Cardholder makes payment by a cheque, the Cardholder shall allow for a
minimum of five business days for the cheque to clear. The Bank shall only credit the
payment to the Card account once the cheque has cleared and the Bank is in receipt
of cleared refunds.

Any payments made by the Cardholder will be applied by the Bank in or towards
payment of Cardholder’s obligations to the Bank under these Terms and Conditions in
such order as the Bank may in its sole discretion determine.

If the full amount due and payable is not paid by the payment due date, the Bank shall
have the right to block the Card and if the Cardholder continues not to pay, the Card
may be cancelled after ninety (90) calendar days from the first payment due date. A
new Card may not be issued unless the full amount is repaid and a fresh arrangement
entered into (if required).

Following amounts will be debited to the Cardholder’s account in QR:

a. All expenses and amounts caused by the use - by a Cardholder - of his Card
including cost of any SMS, phone calls etc.;

b. All other expenses and charges incurred in claiming settlement of the above

¢. QIB reserves the right to change fees/charges as per the Bank’s policies with prior
notice to the customer

QIB shall debit Cardholder’s account with the amounts stated in clause (63) herein
in addition to the amounts of cash payment slips due by the use of the Card. In all
cases, a statement of account will be dispatched, physically or electronically, to the
Cardholder for settlement.

Cardholder is expected to check all accounting operations in the above said statement
of account in case of a discrepancy, to contact QIB in writing within one month of the
date of statement. Otherwise latter shall be considered as good.

Cardholder assigns any right to request auditing accounting books/entries of QIB
regarding his liabilities resulting by his use of the Card. He also waives any right to
object on the same unless consolidated by definite proofs acceptable to QIB Internal
Audit and Religious Control Committee.

The Cardholder’s liability for all dues arising out of his use of the Card shall, in all
case, continue until settlement of all such liabilities as well as settlement of the
Card account. Or after (60) sixty days from date of rendering his Card back whichever
comes later.

. Without prejudice to the Bank’s rights and remedies, the Bank shall have the right

to debit and/or freeze any of the Cardholder’s accounts with the Bank at any time to
recover all amounts due and payable from the Cardholder without prior notice and
without any liability to the Cardholder.
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Supplementary Cards

82. The Bank may, in its sole discretion, issue a supplementary Card to any person
nominated as a Supplementary Cardholder upon the request of the Principal
Cardholder.

83. These Terms and Conditions shall apply to the use of the Supplementary Card and
the Principal Cardholder agrees to ensure that each Supplementary Cardholder reads,
understands, and undertakes to act in accordance with these Terms and Conditions
and Schedule of Charges and amendments thereto made from time to time.

84. The Principal Cardholder can request as many Supplementary Cards on his/her Card
Account as he/she wants (within the policy and procedures laid down by the Bank)
and all the Supplementary Cards shall share the Card Limit in accordance with the
Card Application.

85. Both the Principal and Supplementary Cardholders shall be, severally and jointly
liable for any outstanding amounts damages and losses arising from the use of the
Supplementary Card.

Loss and Theft of Cards

86. In case the card is lost or stolen, or the Cardholder suspects any fraudulent (as
determined by the Bank) or suspicious activity with regard to the Card, the Cardholder
is to immediately report to any of QIB branches, or directly call Customer Service Call
Center at 4444 8444, then to confirm with a written notice to the Bank within seven
days explaining in which circumstances the Card was lost/stolen and the precautions
he might have taken in this regard and which could help in recovering the said Card.
Such notice should be mailed to the bank on the following address: P.0. Box 559,
Doha, Qatar. However, until QIB accepts receipt of such a notice, the Cardholder will
be liable for any sales voucher or cash payment slip eventually arising out of the lost/
stolen Card.

87. promptly upon receipt by the Bank of a telephone or written notification of loss or
theft of a Card, the Bank shall cancel the Card, the Cardholder will have no further
liability on any new Transactions on the Card Account provided that the Cardholder has
acted with all reasonable care and diligence in safequarding the Card and promptly
reporting its loss or theft to the Bank.

Any charges levied for a lost or stolen Card that are paid by the Bank shall be charged
to the Cardholder and debited to the Card Account to the extent of negligence or
misconduct by the Cardholder.

If the Cardholder requests a replacement for a lost or stolen Card, the Bank may, at its
absolute discretion, issue a replacement Card subject to these Terms and Conditions.
The issuance fee for such replacement Card shall be debited to the Card Account.

8
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. In the event that the lost or stolen Card is recovered, the Cardholder must not use the
Card again. The Cardholder should report the recovery to the Bank in writing and shall
destroy it by cutting it in half and returning the same to the Bank.

Personal Identification Number (PIN)

91. The Bank will issue a PIN to the Cardholder to authenticate Transactions at ATMs
and other PIN based terminals. If the Card was instantly issued from the branch, the
Cardholder will be able to define a new PIN himself/herself.

92. The Cardholder shall not disclose the PIN to any person. Accordingly, any PIN related
Transaction shall be deemed to be performed by the Cardholder.

93. In case of a lost/forgotten PIN, the Bank may issue a new replacement Card with new
PIN. Fees and charges apply.

Card Statement

94. The Bank shall send a Card Statement to the Principal Cardholder each month either
physically or via e-mail /ATM etc. If the Principal Cardholder does not receive the Card
Statement, he/she should report to the Bank immediately and request a copy of the
Card Statement. In the event that the Bank is unable to send the Card Statement
for any reason whatsoever or the Card Statement is not received by the Principal
Cardholder, the Bank shall not be liable to the Cardholder for any consequence of not
receiving his/her Statement and the obligations of the Cardholder to the Bank under
these Terms and Conditions shall not be affected and the charges and fees payable
under these Terms and Conditions shall continue to be applicable. Physical statements
fees & charges apply.

95. The Cardholder must verify all the Transactions billed on the Card Statement and in
case any discrepancy, notify the Bank immediately.

96. If the Principal Cardholder does not recognise a Transaction and wishes to receive a
copy of the Transaction record, the Bank shall arrange to provide such a copy and the
Cardholder shall be liable for the applicable charges incurred relating to providing
such copies in accordance to the Schedule of Charges. In the event the investigation
undertaken by the Bank, proves that the Cardholder is not responsible for the
Transaction the Bank shall reimburse the charges to the Card Account.

97. Any notice/SMS mailed to the Cardholder at his address/registered cell number with
QIB given herein will be considered as proper and legal. In addition, Cardholder
undertakes to advise QIB in writing of any change in its given address/cell number.

98. The Principal Cardholder must promptly notify the Bank in writing of any changes
in his/her personal information, including but not limited to home address, mobile
number, email address, P0O. box number, home telephone number and office
telephone number.

99. Physical statements fees and charges apply.

Renewals
100. Following the expiry date of the Card, the Bank may, at its sole discretion, issue a new
Card pursuant to a new arrangement between the Bank and the Cardholder. Fees and
charges may apply as applicable.

Disputes on Transactions
101. The entries in the Card Statement shall be presumed to be correct unless the Principal
Cardholder objects to the entries within a period of thirty (30) calendar days from the
date of the Card Statement and proves them to be incorrect.

102. In case of a dispute about entries pertaining to the use of the Card or sales entries not
signed by the Cardholder, it shall become necessary that the concerned Cardholder
submits to QIB in writing a debit document (or a copy of it) within 30 days from the
date of the statement of account.
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If the Principal Cardholder objects to an entry, the Principal Cardholder must send
a signed Dispute Form to the Bank and the Bank shall initiate an investigation. The
Bank shall charge an investigation fee in accordance with Schedule of Charges. If the
investigation is proved to be in favour of the customer, the respective Transaction
amount will be reversed to the customer’s account with the applicable profit charged
on the Murabaha Credit Card.

The Bank is not obliged to investigate any Transaction not reported to the Bank by the
Principal Cardholder within the time frame mentioned above.

The Principal Cardholder may, by a written request to the Bank, cancel the Card
anytime. The Principal Cardholder will be released from the liability arising under the
Card Account, Principal Card and Supplementary Cards, after:

a. Surrendering Principal and Supplementary Cards, and any other similar Card or
product to access the Bank or third party services, issued - to the Principal and/or
Supplementary Cardholder;

b. Settling all amounts due and payable by the Principal Cardholder to the Bank on
the Card;

¢. The passage of a period of forty-five (45) business days from the cancellation of the
Cards and confirmation that there are no Transactions pending in transit.

The Bank has the right to cancel, withdraw or block fully or partly or restrict use of
the Card anytime without any notice and/or advise to the Cardholder and to settle
all outstanding amounts due and payable by the Cardholder to the Bank from any of
the Cardholder’s accounts held with the Bank for reasons including but not limited to
cases of fraud, suspicious activity or national security.

On the other hand, Cardholder may request to have his membership cancelled or his
Card not renewed. Special forms for this purpose, have to be filled out and submitted
by the Cardholder along with the Card in question. However, the simple acceptance,
by QIB, of the Card rendered back will never mean that the Cardholder has freed his
indebtedness to QIB.

QIB may at its sole discretion block/cancel a Card at any time without disclosing
reasons, especially in the following cases.

a. Misuse of Card;

- Utilisation of Card/benefits in a manner not meant by Bank

+ Use of more than prescribed monthly limits

b. If Cardholder is in default with any of the Terms and Conditions stipulated herein;
. In case of misuse of the Card especially for settling prices of goods, works or
services contravening principles of Islamic

Jurisprudence;

d. Cardholder being subject to attachment on properties whether partial or total,
preventive or executional;

e. Cardholder being subject to liquidation or bankruptcy by a court decision or if he
stops paying his debts;

f. Cardholder deprived of his legal statute;

g. Cease of Cardholder;

h. Closure of account opened in the name of the Cardholder whether by decision of
QIB or upon Cardholder’s request;

i. Any other reason as the Bank deems necessary.

Without prejudice to the provisions of clause (67) herein, Cardholder should
immediately deliver his Card back to QIB in case of occurrence of any of the cases
mentioned in clause (96) above.

. In case of Card closed, minimum 45 days will be required to get clearance.

. Notwithstanding any cancellation, the Terms and Conditions will remain valid and
in full force until payment of the Transactions and all other outstanding amounts in
respect of the cancelled Card(s) have been received by the Bank.

General

112.

11

w

11

11
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116.

117.

118.

b

Title of the Card shall be presented to QIB who will be entitled to recover the Card
from Cardholder (or its representative) at first demand. The physical Card remains the
property of the Bank at all times. The Bank may, at its absolute discretion, without
prior notice block, cancel, withdraw or terminate any Card at any time and without
assigning any reason thereof. For such event the Cardholder must immediately return
any and all Cards to any of the Bank’s branches.

. QIB will not be liable for any refusal or delay in case a Cardholder requests a transfer

exceeding the allowed credit limit.

QIB shall bear no responsibility for any harm resulting from a temporary failure in the
auto teller machine whether due to technical reasons, shortage in available funds
or any other reason.

. The Cardholder undertakes not to resell goods or services he is entitled to by virtue

of the Card, nor to render back such services/goods against cash amounts unless the
Merchant shows no objection. In such case price(s) of goods/services in question will
be added again to the Card account.

QIB may alter the present Terms & Conditions at any time provided the Cardholder is
notified in writing of such alteration at his latest declared address/registered mobile
number. Cardholder will be bound by such amendment if no objection reaches QIB
within (15) days. Refusal of any such alteration shall be considered as a demand by
the Cardholder to cancel his Card, whereby said provisions will apply.

Use of the Card on and after the date upon which any amendment to these Terms
and Conditions, the Schedule of Charges or Card features or other fees and charges
payable by the Cardholder is to have effect (as may be specified in the Bank’s
notice) will constitute acceptance, without reservation by the Cardholder, of such
amendment.

The Cardholder may refuse to accept such changes by advising the Bank of his/
her non-acceptance before the effective date of such change. The Cardholder’s non
acceptance of the changes shall be deemed a request by the Cardholder to cancel the
Card. The Cardholder will indemnify the Bank (notwithstanding any termination of
the Cardholder’s obligations under these Terms and Conditions) against Transactions
and any charges and liabilities in respect to the Card(s) incurred prior to the return
of the Card(s) to the Bank and payments of all amounts outstanding in relation to
each Card.

These Terms and Conditions supersede any similar agreement with the Bank
in connection with the issue or use of the Card(s), such agreement being hereby
cancelled.
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119. The Schedule of Fees/Charges along with details of any other fees and charges
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applicable to the Card and its use are available at any of the Bank’s branches in the
State of Qatar or a copy may be requested from the Bank.

The Card and PIN are issued by the Bank at the full risk of the Cardholder. The Bank
shall not be responsible for loss or damage caused due to the Card and PIN which are
not due to the Bank fault and negligence.

. The Bank shall not be responsible in any way for goods or services purchased by the

Cardholder from the Merchant on the Card and in all circumstances the Cardholder
shall honour all vouchers executed bearing the electronic or manual imprint of the
Card irrespective of the Cardholder’s signature. Any complaint by the Cardholder must
be resolved by the Cardholder with the Merchant directly and the Bank shall have no
involvement or responsibility in relation to such complaint. No claim by a Cardholder
against a Merchant may be the subject of a claim against the Bank. The Bank will
credit the Cardholder’s Card Account with the amount of any refund only upon receipt
of a properly issued credit voucher from a Merchant.

With respect to any Transaction in a currency other than QAR, the Cardholder
authorises the Bank to convert such currency into QAR in accordance with the non
QAR Transactions. Fees and charges as per Schedule of fees/charges apply.

. In case of death of a Cardholder, the Bank shall be entitled to claim his heirs, only

up to the limits of the heritage, to immediately reconcile accrued amounts (if any)
conforming to Islamic Shariah principles. However, in case the Cardholder is declared
bankrupt, all the amounts owed by Cardholder shall be readily declared due and
payable to the Bank, subject to Bankruptcy rules.

. The security held against the Card Account, such as salary assignment, deposit,

guarantee or any other security shall not be released until forty-five (45) business
days after the cancellation and full settlement of the Card Limit (if any).

. The Cardholder understands, acknowledges and accepts that:

a. The Bank may block the use of the Card if there is any suspicion of fraud or illegal
use of the Card;

b. If the Cardholder wishes to leave the State of Qatar in order to reside elsewhere,
the Card shall be returned to the Bank sixty (60) calendar days prior to his/her
departure.

Whenever required by the Bank, the Cardholder shall furnish data concerning his
or her financial position to the Bank. The Cardholder further authorises the Bank to
independently verify the information furnished with any of its bankers, accountants,
auditors, any credit bureau or other relevant third party. If the data is not furnished
when called for, the Bank may at its discretion, refuse renewal of the Card or cancel
the Card forthwith.

Cardholder declares hereby having been aware of, understood, accepted and agreed
with the following:

a. That services provided by virtue of the Card are not available during official
national and religious days-off in some countries;

b. Since an authorisation over the allowed credit limit, requires certain contacts to be
previously made with QIB, therefore, Cardholder agrees hereby to postpone the use
of his Card for such a purpose until he is given the authorisation of QIB.

The present Terms and Conditions shall consent, in matters not expressly stipulated
herein, be subject to the rules/regulations and laws of the State of Qatar, as well
as to the Jurisdiction of its courts in so far as they do not contravene with Sharia
principles.

QIB may disclose information to third parties about the Card or transactions made by
the Cardholder in the following cases:

3. Where it is necessary for completing transactions;

b. In order to comply with government agency, court order, or other legal reporting
requirements;

c. To QIB employees, auditors, affiliates, service providers, or attorneys as needed.

QIB shall in no way, and under no circumstances, be liable for any damage or losses,
including without limitation, direct, indirect, consequential, special, incidental or
punitive damages deemed or alleged to have resulted from or caused by but not
limited to the following:

3. Any fraud, deception, or misrepresentations by the Cardholder, Merchant or some
unknown entity or person;

b. i.e. as a consequence to an action taken by the Government or the Authority, i.e.
any act or Act of God/ Divine Force Majeure or Force beyond control.

. Cardholder agrees to release, indemnify and hold QIB harmless against any claim

brought against QIB by a third party resulting from Cardholder use of Card payment
services in respect of losses, actions, proceedings, claims, damages, expenses or
liabilities whatsoever suffered and howsoever incurred by QIB Card in consequence
of customers’ non observance or breach of these Terms and Conditions.

These Terms and Conditions shall be governed by and construed in accordance with
the laws of the State of Qatar as applied by Doha courts to the extent that such
laws do not contravene the principles and rules of Shari‘a, as determined by Fatwa
and Shari‘a Supervisory Board of the Bank. The parties hereby submit to the non-
exclusive jurisdiction of Doha courts in relation to any dispute or any proceedings
arising out or in connection with these Terms and Conditions.

These Terms and Conditions shall be read in conjunction with the General Terms and
Conditions of Accounts and Banking Services.

Any matter not contained herein shall be subject to the rules and regulations of
Visa International or MasterCard as amended from time to time, provided that such
provisions do not contravene the rules and principles of Sharia as determined by the
Fatwa and Sharia Supervisory Board of the Bank.

The Cardholder agrees that this document has been read in full, understood and
agreed with all its content related to the Card information, Terms and Conditions,
cost and charges.

All Accounts which are held by the Bank in the name of the customer, including
accounts in foreign currencies, saving accounts and deposits, shall be consolidated
and considered as one combined account. The Bank has the right of set-off among
all debit and credit balances relating to those accounts. Any security specified for one
of those accounts shall be considered as guarantee for the balance of the combined
account. The second party waives his right to interpose any counter-claim or set-off
of any nature.
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137.The Bank has the right at its full discretion to assign or transfer some or all of
its rights or obligations as mentioned in this agreement to another financial
organisation. The second party does not have the right to assign or transfer any of
his rights or obligations as described in this agreement without the express prior
written agreement of the Bank.

138. IMPLIED WAVER: The customer agrees that the Bank’s delay (or non-exercise) of any
of its rights or legal proceedings shall not be considered an implied waiver by the
Bank of any right established as per this agreement or the law. The parties agree
that this agreement shall not be amended except by prior notice to existing address/
mobile in QIB systems.

CLEARING: The Bank may at its sole discretion and without any notice to the
customer, set-off the amounts due to it against any funds, assets or sums belonging
to the customer or due to the customer by the Bank, or any of the Bank’s branches
inside or outside Qatar.

RECORDS: With regard to amounts due to the Bank or issued by it as per this
agreement or due to customer and in the absence of any evidenced error, the Bank's
paper and electronic records shall be considered as satisfactory and binding proof to
the customer.

. EXPENSES: All charges and expenses incurred by the bank, including but not limited
to, legal expenses, are to be charged to the customer.

. ANTI-MONEY LAUNDERING AND KNOW YOUR CUSTOMER CONTROLS: The customer
commits and undertakes to comply with all the laws and regulations relating to Anti
Money Laundering and Know Your Customer controls applicable in Qatar. The customer
also commits to provide at first demand to the Bank any document or proof irrespective
of its nature, in compliance with the above rules, regulations and controls.

143. WAIVER: Customer cannot assign any of his/her rights or liabilities under this Contract
without getting the Bank’s prior written consent. The provisions of this clause shall
apply as well on customer’s heirs within the limits of the heritage. Moreover,
customer hereby expressly agrees that the Bank may assign the Bank’s rights
stipulated in the present contract to any party selected by the Bank without the need
to notify or get customer’s approval thereon.

VALIDITY OF THE AGREEMENT: The customer confirms that he/she is of full legal
standing to enter into this agreement and that by signing this agreement he/she does
not breach any rules or internal regulations he/she might be subject to. The customer
commits to prove the Bank with any document proving his legal standing.

145. DISPUTE SETTLEMENT: The present Terms and Conditions shall be subject to the rules/
requlations and laws of the State of Qatar in so far as they do not contravene with
Sharia principles. (The courts of the state of Qatar shall have the final jurisdiction in
case of any dispute relating to the explanation or implementation of these terms).
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144.
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146. LANGUAGE: This agreement was drafted in two languages, Arabic and English. In case
of any difference between the two texts, the Arabic text shall be adopted.

147. Notices are in the Arabic Language. The customer confirms having chosen the address
included on the application form and/or any subsequent update on after sales form
as his residence. All correspondence sent to him at this address shall be considered
correct and valid. The customer should notify the Bank immediately, in case the
above mentioned address was changed for any reason. Failure to do so will mean
that all correspondence sent to him at the address shown on this agreement shall be
considered valid and binding. The customer agrees that the Bank may at its discretion
send any communication relating to this agreement to address, email address, fax
number, text messages to the mobile number as in QIB systems. All communications
shall be considered delivered to the customer as soon as it is electronically sent. If
sent by fax, the fax receipt showing that the correct number of pages were sent to
the right number shall be considered proof of delivery. Customer accepts electronic
communications as valid with authority of paper documentation.

148. The Bank is hereby authorised to act in accordance with any instruction which may
be given by the customer, or on his behalf, by fax (the “Instructions”), without any
enquiry on the Bank’s and treat the instructions as fully authorised by and binding
to the customer. The customer agrees to indemnify the Bank against all losses, and
expenses incurred by the Bank of whatsoever nature and howsoever arising out of or
in connection with the Instructions.

Service Provisions by third Parties
149.The Cardholder hereby irrevocably agrees that the Bank may at its absolute discretion:

150. Transfer, assign or sell in any manner, in whole or in part, any liability owed by the
Cardholder to the Bank to another entity, whether in Qatar or in a different legal jurisdiction.

15

ity

. Appoint a third party to act as agents for the purposes of collecting any liability owed by
the Cardholder to the Bank including appointing debt collection agents and the Cardholder
agrees to pay all costs incurred in such recovery including the costs of the collection agents.

15

N

. Share any information, details or data relating to the Cardholder or the Cardholder’s
transactions with any third party / Cobrand Partner / Loyalty points partner or
collection agent for any purpose (including fraud prevention, audit, the provision
of services by any third party, collection, or if required by any competent government
or regulatory body). Any data sharing related to this business process to be adhering
to the Qatar’s Personal Data and Privacy Protection Law [PDPPL] requirements and the
applicable privacy laws and regulations.

The Cardholder irrevocably agrees that the Bank may transfer or subcontract
the provision of any part of the services provided to the Cardholder to any third
party whether or not that third party operates in another jurisdiction. Information
about Cardholders may be processed offshore. The Bank shall remain liable to the
Cardholder for any loss or damage directly incurred or suffered by the Cardholder as
a result of negligence, breach or default of any such third party, and will require that
any such third party maintain confidentiality of any such information to the same
extent as the Bank.

153.

w

15

E=

. Cardholders wishing to complain about the standard of service provided by the Bank,
or about a possible mistake of the Bank, should notify the Bank as soon as possible.
The Bank will investigate the complaint and where appropriate, take steps to remedy
the situation and prevent a recurrence. Complaints should be addressed to the Bank.

155. QIB has the right to enquire about customers” accounts or relationships with other
Banks or any parties approved by QCB/Credit Bureau.
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CashBack
156. The amount of the CashBack awarded will be based on the amount of Eligible

Purchases the Cardholder makes and is posted in his Card statement.

157. The Cardholder will not earn CashBack on any spend which is not an Eligible Purchase.

158.

159.

160.

16

162.

163.

164.
165.
166.

167.

168.

16

Nel

170.

Nel

o

ity

If the Cardholder pays for an item in part with the Bank’s Credit Card, only the part
paid for with the Credit Card will be an Eligible Purchase.

CASHBACK CYCLE means a period of 30 days (approximately one calendar month)
commencing with the Statement Date or the corresponding Statement Period in
subsequent months.

ELIGIBLE PURCHASES means any Card purchase the primary Cardholder or a
supplementary Cardholder makes with the Bank’s Credit Card. It may exclude annual
fees, cash advances, balance transfers, insurance premiums, profit amount charged,
charges, other fees and charges, any item charged as cash, (such as Gaming or Cash-
Like Transactions) refunded purchases, charge back and credits.

Cardholders will earn CashBack at the rate decided by the Bank on all eligible
transactions applicable as per promotion terms.

. QIB may block/cancel any CashBack award a Cardholder might otherwise have earned
during a Statement Period, if the Cardholder breached any of the Bank’s Terms and
Conditions. A breach of the Bank’s Terms and Conditions includes, but is not limited to:
a. Failure to make the monthly minimum payment by the payment due date;

b. Change in Cardholder’s contacts or address without notifying the Bank;

¢. Bankruptcy proceedings have been initiated against the Cardholder;

d. Breach of the laws of Islamic Sharia;

e. If the Bank has reasonable grounds for suspecting that the primary Cardholder or
any supplementary Cardholder has committed a fraud on the account;

f. If the Card account is closed prior to the posting of CashBack cycle;

g. Breach of any of the Cardholder’s obligations towards the Bank as stated in these
Terms and Conditions;

h. Any other reason as per policies and procedures of the bank.

QIB will not pay standard CashBack if the Cardholder’s spend during a statement
cycle falls below the minimum spend required as is published in the Bank’s relevant
communication (like promotional material, Bank’s website, CashBack booklets (if
any, Terms and Conditions etc.).

The credit of CashBack will be conditional on the Cardholder proactively contacting
the Bank and claiming his/her CashBack award. Failure on the part of the Cardholder
to contact the Bank within the period and in the manner specified in the relevant
promotion’s Terms and Conditions will be considered to be an irrevocable waiver of
their right to claim this CashBack and will be forfeited by the Cardholder.

Unclaimed/unutilised CashBack will automatically expire.
Award CashBack will be rounded off to the nearest lower decibel.

In any case the CashBack accrued during a cycle and was not credited to the
Cardholder, it will not be carried forward to the following cycle.

The Bank will credit the Cardholder’s Card account with the value of his/her awarded
CashBack payment on the first Statement after the end of the concerned statement
cycle.

Cardholder will not receive CashBack on Eligible Purchases that are subsequently
refunded or charged back. CashBack awarded on any refunded or charged back
purchase which was an Eligible Purchase may be deducted from the CashBack total
at the same rate at which it was earned.

. If the Bank has already awarded a CashBack amount on an Eligible Purchase, which

was refunded or charged back in a subsequent cycle, the Bank may take the refund
into account when working out the Cardholder’s next CashBack award.

The Bank may block or cancel the CashBack scheme, change any of the clauses set
in these Terms and Conditions relating to CashBack award, table of CashBack rates,
or schedule of charges and fees relating to CashBack, including changing the rates at
which Cardholders earn CashBack awards with prior notice.

For QIB-Qatar Airways Co-Branded Credit Cards

171.

172.

173.

174.

175.

176.

177.

PRIVILEGE CLUB: “Privilege Club Programme” or “Programme” means the Frequent
Flyer Programme operated by Qatar Airways whereby a Member will be awarded
Mileage Credit and which may be used to acquire air travel and other benefits in
accordance with the Terms and Conditions.

Avios: means all miles earned on Qatar Airways and on Programme Partners and are
valid for a period of five years from the end of the year in which they were earned,
and may be redeemed against free travel and other offers as published from time
to time.

These Terms and Conditions should be read and construed in conjunction with
the Terms and Conditions of Qatar Airways Privilege Club Programme - as maybe
amended from time to time - which should be considered as incorporated herein
by way of reference.

QIB maintains the right to suspend, amend or cancel Cardholder Avios for any reason
whatsoever and Cardholder will be notified accordingly. This will be in cases of
delinquent customers, reversal of transactions, or Charge Back.

Cardholder is responsible to provide the Privilege Club Programme membership
number, in the absence of which, another membership number will be generated.

Avios would only be credited to primary Cardholder Privilege Club Programme
membership number.

Avios earned will be credited to the Cardholder’s Privilege Club Programme membership
number once a month.

. Cash Advances, remittance, installment plans, fee and charges will not be awarded
Avios on any QIB Credit Card.

. Any points awarded under the Avios program to QIB cardholders for the following
operations: Banking operations carried out through or for the benefit of government
points of sale (as defined by Visa / Mastercard Rules) or the operations carried out
through purchases of car petrol filling pumps, or for repairing them, or through car
dealerships, will be awarded ONLY incentive Avios at the Bank’s absolute discretion
and are subject to change based on Transaction Type / Value / Merchant.

1l Transactions originating from EEA and UK Countries (as defined by Visa/Mastercard
rules) will be awarded ONLY incentive Avios on any QIB Credit Card at the Bank’s absolute
discretion and are subject to change based on Value, Merchant or Transaction Type.
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178. Card holders will not be awarded Avios points for the services which are availed

using your QIB Cards on QIB Mobile Application

QIB Absher Points

179.
180.

181.

182.

183.

184.

185.

186.

187.

188.

189.

190.

191.

192.

193.

194.

195.

196.

197.

198.

199.

200.

201.

=

202.

“QIB ABSHER Points” means the reward points credited/debited to the QIB ABSHER
Account as a result of any QIB Absher Relationship or QIB Absher Transaction.

QIB ABSHER Account” means the account reflecting all transactions relating to QIB
ABSHER for a particular QIB ABSHER Accountholder in QIB ‘s records, including
earned QIB ABSHER Points, adjusted QIB ABSHER Points, bonus QIB ABSHER Points,
redeemed QIB ABSHER Points and expired QIB ABSHER Points.

These Terms and Conditions should be read and construed in conjunction with the
Terms and Conditions of QIB Absher Rewards Programme - as maybe amended from
time to time - which should be considered as incorporated herein by way of reference.
QIB maintains the right to suspend, amend or cancel Cardholder Absher Account for
any reason whatsoever and Cardholder will be notified accordingly. This will be in
cases of delinquent customers, reversal of transactions, or Charge Back.

Cardholders will not be awarded Absher Loyalty Points for the services which are
availed using QIB Cards on QIB Mobile Application

Cash Advances, remittance, installment plans, fee and charges will not be awarded
Absher points on any QIB Credit Card.

Any points awarded under Absher Loyalty program to QIB cardholders for the following
operations: Banking operations carried out through or for the benefit of government
points of sale (as defined by Visa / Mastercard Rules) or the operations carried out
through purchases of car petrol filling pumps, or for repairing them, or through car
dealerships, will be awarded ONLY incentive Absher at the Bank’s absolute discretion
and are subject to change based on Transaction Type / Value / Merchant.
Transactions originating from EEA and UK Countries (as defined by Visa/Mastercard
rules) will be awarded ONLY incentive Absher on any QIB Credit Card at the Bank's
absolute discretion and are subject to change based on Value, Merchant or
Transaction Type.

QIB-Marriott Bonvoy Co-Branded Credit Cards

These terms and conditions are supplemental terms and conditions applicable to your
Marriott Bonvoy® QIB Credit Card (“Marriot Bonvoy QIB Credit Card Supplementary Terms”).
They are applicable in addition to the QIB Cards Terms and Conditions.

Notification for the Card Issuance

If the applicant is not a member of Marriott Bonvoy, they will be automatically enrolled
in the Marriott Bonvoy Program upon Card approval.

If primary Cardholder fails to activate their Marriott Bonvoy QIB Bank Credit Card

Account or closes their Account within eight weeks of Card approval, primary Cardholder’s
Marriott Bonvoy benefits earned through the Marriott Bonvoy QIB Credit Card activation,
including Elite status, will be removed from their Marriott Bonvoy Member Account.
When applying as a Marriott Bonvoy Member through the Marriott Bonvoy QIB Credit
Card application, the Marriott Bonvoy Membership Number provided is linked to the
primary Card, and when a supplementary Card is issued, it is automatically linked to the
Marriott Bonvoy Member Account of the primary Cardholder.

Individuals whose request for a Credit Card are not approved will not be enrolled in

the Marriott Bonvoy Program through this offer, although existing Marriott Bonvoy
memberships will not be affected.

When the Cardholder applies and is approved for a Card, the Cardholder authorizes
QIB to share the Cardholder’s information and Account information with Marriott
International, Inc. for marketing and administrative purposes and to enable Marriott
International, Inc. and any of its affiliates to provide the services to the Cardholder
in accordance with these Marriott Bonvoy QIB Credit Card Supplementary Terms,
as permitted by applicable law, in order to provide Marriott Bonvoy benefits and Card
servicing. Accounts subject to credit approval.

Supplementary Cardholders will not be enrolled in the Marriott Bonvoy Program as a
result of this Card application.

Marriott Bonvoy Points awarded through the use of the Card by a Supplementary
Cardholder will only be credited to the primary Cardholder’s Marriott Bonvoy Membership
Account.

QIB and Marriott International, Inc. maintain the right to suspend, amend or cancel
Cardholder Marriott Bonvoy Points for any reason whatsoever, including, but not limited
to delinquent customers, reversal of transactions, fraud, or charge back. Cardholder will
be notified accordingly.

Upon card application, if applicant is an existing Marriott Bonvoy member, applicant

is responsible for providing the Marriott Bonvoy Membership Number, in the absence of
which, a new Marriott Bonvoy Membership Number will be generated for existing Marriott
Bonvoy Members and non-Marriott Bonvoy Members will be enrolled in Marriott Bonvoy
Program upon Card application approval.

Earn Marriott Bonvoy Points Terms
How to earn Points:

The Cardholder will earn Points on Eligible Purchases of products and services, minus
returns, or refunds, made with the Marriott Bonvoy QIB Visa Credit Card by the Cardholder
or an authorized user of the Account.

Points earned under the Marriott Bonvoy Program for stays at hotels participating
inMarriott Bonvoy will be earned in accordance with the terms and conditions of the
Marriott Bonvoy Program.

Go to marriottbonvoy.com/about for a list of hotels participating in Marriott Bonvoy.

Purchases made at some restaurants and retail outlets located within a hotel may not be
considered Marriott Bonvoy hotel Eligible Purchases if the outlet is operated by a third party
and is not managed by the Marriott property.

In addition, purchases of third-party services, such as rental cars, transportation, golf,
activities, and tours will not be considered Marriott Bonvoy hotel Eligible Purchases if the
purchase transaction is settled by the third party.

Marriott Bonvoy Points earned via supplemental Cardholder spending will be credited to
the primary Card.

Points may appear in the Cardholder’s Marriott Bonvoy Member Account in more than
one deposit.
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203.
204.

205.

206.

207.
. Cash Advances, remittance, installment plans, fee and charges will not be awarded

208.

209.
210.
211.

212.

213.
214.
215.

216.

217.

218.

219.
220.
221.
222.
223.
224.
225.
226.

227.

228.

229.

To be eligible to receive Points, the Cardholder’s, Account must not be cancelled or in
default at the time of Points fulfillment.

Points received from eligible purchases on the Card will be posted to the Cardholder’s
Marriott Bonvoy Member Account within 2-30 days from transaction date.

For details on this Points expiration policy, visit marriottbonvoy.com/terms. Losing
Points: the Cardholder will immediately lose all Points that haven't been transferred to
Marriott Bonvoy if the Cardholder’s Card Account status changes, or the Cardholder’s Card
Account is closed for Marriott Bonvoy Program misuse, fraudulent activities, failure to pay,
bankruptcy, or other reasons described in the QIB Cards Terms & Conditions.

Merchant Categories: Merchants who accept Visa credit cards are assigned a merchant
code, which is determined by the merchant or its processor in accordance with Visa
procedures based on the kinds of products and services they primarily sell. We group
similar merchant codes into categories for purposes of making rewards offers to the
Cardholder. Please note: We make every effort to include all relevant merchant codes
in our rewards categories. However, even though a merchant or some of the items
that it sells may appear to fit within a merchant category, the merchant may not have
a merchant code in that category. When this occurs, purchases with that merchant won't
qualify for rewards offers on purchases in that category. Purchases submitted by the
Cardholder, an authorized user, or the merchant through third-party payment accounts,
mobile or wireless card readers, online or mobile digital wallets, or similar technology
will not qualify in a rewards category if the technology is not set up to process the purchase
in that rewards category.

Points Earning Exclusions:

Marriott Bonvoy® Points on any QIB Credit Card.

. Merchant categories which are related to Government, Petrol Stations, and Auto Dealers

(as defined by Visa/Mastercard rules) will be awarded ONLY %50 of Marriott Bonvoy Points
eligible to be earned for Eligible Purchases on any Marriott Bonvoy QIB Visa Credit Card at
the Banks’s absolute discretion and are subject to change based on Value, Merchant, or
Transaction Type.

. Transactions originating from EEA and UK Countries (as defined by Visa rules) will be

awarded ONLY %50 of Marriott Bonvoy Points eligible to be earned for Eligible Purchases
on any Marriott Bonvoy QIB Visa Credit Card at QIB's absolute discretion and are subject to
change based on Value, Merchant, or Transaction Type. Card holders will not be awarded
Marriott Bonvoy Points for the services which are availed using the Cardholder’s QIB Cards
on QIB’s mobile application.

. Card holders will not be awarded Marriott Bonvoy points for the services which are availed

using your QIB Marriott Bonvoy Credit Cards on QIB Mobile Application.

For any newly issued QIB Credit Card, the Cardholder is eligible only once per Card for the
New Cardholder Welcome Bonus Offer Points

Complimentary Elite Status: Silver Elite for Marriott Bonvoy QIB Visa Platinum & Marriott
Bonvoy QIB Visa Signature Cardholders

The Cardholder will automatically receive Marriott Bonvoy Silver Elite status upon Card
application approval and each Account Year anniversary as a Cardholder.

Please allow up to 8 weeks from Account open date for Marriott Bonvoy Silver Elite status
to be applied to the Cardholder’s Marriott Bonvoy Account.

To qualify for and receive Marriott Bonvoy Silver Elite status, the Cardholder’s Marriott
Bonvoy Account must be open and not in default.

This complimentary Marriott Bonvoy Silver Elite status benefit is only available to the
Primary Cardholder on the Card Account and is not available for supplementary Cardholder.
If the Cardholder qualifies for higher Elite status under the Marriott Bonvoy Program Rules,
that qualification will take precedence.

The Marriott Bonvoy Silver Elite status awarded through the Card is valid as long as the Card
is active and is in good standing.

Upon Card cancellation, earned Marriott Bonvoy Silver Elite status will expire at the end of
the current Marriott Bonvoy Program year based on Marriott Bonvoy Program Rules.

All services, amenities and benefits for Marriott Bonvoy Silver Elite members are subject
to change without notice.

Marriott International, Inc. reserves the right to modify or change the Marriott Bonvoy
Program Rules, including Marriott Bonvoy benefits at any time. This may include a change
to Marriott Bonvoy benefits if the Card is cancelled or if the Cardholder transfers to the
Marriott Bonvoy QIB Visa Infinite Credit Card.

For full details on Marriott Bonvoy Silver Elite status, visit:
loyalty/member-benefits.mi

Marriott Bonvoy Points are subject to the Marriott Bonvoy Program Rules. To view the
Marriott Bonvoy Program Rules, visit: https://www.marriott.com/loyalty/terms/default.mi

https://www.marriott.com/

Complimentary Elite Status: Gold Elite Status for Marriott Bonvoy QIB Visa Infinite
Cardholders

The Cardholder will automatically receive Marriott Bonvoy Gold Elite status upon Card
application approval and each Account Year anniversary as a Cardholder.

Please allow up to 8 weeks from Account open date for Marriott Bonvoy Gold Elite status to
be applied to the Cardholder’s Marriott Bonvoy Account.

To qualify for and receive Marriott Bonvoy Gold Elite status, the Cardholder’s Marriott
Bonvoy Account must be open and not in default.

This complimentary Marriott Bonvoy Gold Elite status benefit is only available to the
Primary Cardholder on the Card Account and is not available for supplementary Cardholder.
If the Cardholder qualifies for higher Elite status under the Marriott Bonvoy Program Rules,
that qualification will take precedence.

The Marriott Bonvoy Gold Elite status awarded through the Card is valid as long as the card
is active and is in good standing.

Upon Card cancellation, earned Marriott Bonvoy Gold Elite status will expire at the end of
the current Marriott Bonvoy Program year based on Marriott Bonvoy Program Rules.

All services, amenities and benefits for Marriott Bonvoy Gold Elite members are subject to
change without notice.

Marriott International, Inc. reserves the right to modify or change the Marriott Bonvoy
Program Rules, including Marriott Bonvoy benefits at any time. This may include a change
to Marriott Bonvoy benefits if the Card is cancelled or if the Cardholder transfers to either
the Marriott Bonvoy QIB Visa Platinum or Marriott Bonvoy QIB Visa Signature Cardholders

For full details on Marriott Bonvoy Gold Elite status, visit: https://www.marriott.com/
loyalty/member-benefits/gold.mi

Marriott Bonvoy Points are subject to the Marriott Bonvoy Program Rules. To view the
Marriott Bonvoy Program Rules, visit: https://www.marriott.com/loyalty/terms/default.mi
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Elite Night Credit
Cardholders will receive Marriott Bonvoy Elite Night Credits as follows:

. Marriott Bonvoy® QIB Visa Platinum Credit Card: Five (5) Elite Night Credits
. Marriott Bonvoy® QIB Visa Signature Credit Card: Ten (10) Elite Night Credits
. Marriott Bonvoy® QIB Visa Infinite Credit Card: Fifteen (15) Elite Night Credits

The Elite Night Credits will be credited to the Cardholder’s Marriott Bonvoy Member Account
within 60 days following Card Application approval. Each year thereafter, you will receive
the Elite Night Credits within 60 days following the anniversary of Card issuance; provided,
that, the Cardholder has paid the annual fee for the Card and the Card is active and in
good standing.
To be eligible to receive the Elite Night Credits with the Card, the Cardholder must be
the Primary Cardholder, and the Cardholder must have an active Marriott Bonvoy Member
Account linked to the Cardholder Account.
The Cardholder may receive a combined maximum of 15 Elite Night Credits from Marriott
Bonvoy cobranded cards per calendar year even if the Cardholder has more than one
Marriott Bonvoy cobranded credit card account or Marriott Bonvoy cobranded charge card
account, including cards issued by other banks.
If a Cardholder has more than one Marriott Bonvoy Member Account, then the Marriott
Bonvoy Member Accounts will be merged, and a maximum of 15 Elite Night Credits from
Marriott Bonvoy cobranded cards will be retained even if the Member’s multiple
Marriott Bonvoy Member Accounts have received more than 15 Elite Night Credits from
Marriott Bonvoy cobranded cards. If the Marriott Bonvoy Member Accounts are merged, if
both accounts have received Elite Night Credits, only Elite Night Credits from one Marriott
Bonvoy Account will remain. Separate promotional offers of Elite Night Credits will not
count toward this per-account maximum but may have their own limits; see promotional
terms at time of offer.
Qatar Islamic Bank is not responsible for offer fulfillment or the provision of or failure to
provide the stated benefits and services

Marriott Bonvoy Program Information

Points accrued and awards issued are subject to the terms and conditions of the Marriott
Bonvoy Program.

See https://www.marriott.com/loyalty/terms/default.mi  for
conditions of the Marriott Bonvoy Program.

Terms and conditions of the Marriott Bonvoy Program may be modified, and services and
benefits may be added or deleted at any time without notice to Cardholders.

Restrictions and limitations apply.

Marriott Bonvoy Points, rewards, and benefits are subject to the Marriott Bonvoy Program
Rules.

For  more
Restrictions

complete terms and

information
apply.

visit  https://www.marriott.com/loyalty/terms/default.mi.

Redemption of Marriott Bonvoy Points

Marriott Bonvoy shall be solely liable to the Cardholder for the redemption of Marriott
Bonvoy Points, and QIB gives no guarantee and has no liability to the Cardholder or any
other person for any failure to redeem Marriott Bonvoy Points by Marriott Bonvoy or any
other person

Card Upgrade/Downgrade

QIB provides eligible Cardholders the option to upgrade or downgrade their existing Card
type within the same Card product that the Cardholder originally received from the bank
(i.e., Marriott Bonvoy QIB Visa Credit Card).

QIB will determine the eligibility for customers to apply for Card upgrades based on the
respective products offered by QIB

Upon successful Card upgrade/downgrade, Cardholder agrees to pay the applicable fee
and charges for the upgraded/downgraded Card as per the prevailing tariff of fee and
charges

For Marriott Bonvoy QIB Visa Credit Card product, the following terms and conditions apply:

Marriott Bonvoy Elite Night Credit:

-Cardholder will receive the Elite Night Credit differential; for example, if transferring from
Marriott Bonvoy QIB Platinum Credit Card to Marriott Bonvoy QIB Signature Credit Card,
Cardholder will receive an additional five (5) Elite Night Credits.

+For additional details on Marriott Bonvoy Elite Status, see Elite Night Credit section here
https://www.marriott.com/loyalty/redeem/transfer-points/start.mi

Marriott Bonvoy Elite status:
Marriott Bonvoy QIB Visa Platinum Credit Card and Marriott Bonvoy QIB Visa Signature
Credit Card, Cardholder will receive Marriott Bonvoy Silver Elite status.

Marriott Bonvoy QIB Visa Infinite Credit Card, Cardholder will receive Marriott Bonvoy Gold
Elite status.

-If the Cardholder qualifies for higher Elite status under the Marriott Bonvoy Loyalty
Program Rules, that qualification will take precedence.

+For additional details on Marriott Bonvoy Elite Status, see Complimentary Elite Status
section here https://www.marriott.com/loyalty/redeem/transfer-points/start.mi

All Card benefit Terms and Conditions apply.
The Marriott Bonvoy Loyalty Program Rules can be found at:
https://www.marriott.com/loyalty/terms/default.mi
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QIB-Al Meera Co-Branded Credit Cards

These terms and conditions are terms and conditions applicable to your QIB Al Meera
Cobrand Credit Card and to “QIB Al Meera Cobrand Supplementary Credit Cards Terms”.
They are applicable in addition to the QIB Cards Terms and Conditions.

Notification for the Card Issuance

If the applicant is not a member of Meera Rewards, they will be automatically enrolled in
the Meera Rewards Program upon Card approval.

If primary Cardholder fails to activate their QIB Al Meera Cobrand Credit Card or closes their
Card within eight weeks of Card approval, primary Cardholder’s Meera Rewards benefits
earned through the QIB Al Meera Cobrand Credit Card activation will be removed from their
Meera Rewards Member Account.

When applying as a Meera Rewards Member through the QIB Al Meera Cobrand Credit Card
application, the Meera Rewards Membership Number provided is linked to the primary
Card, and when a supplementary Card is issued, it is automatically linked to the Meera
Rewards Member Account of the primary Cardholder.

Individuals, whose request for a Credit Card are not approved, will not be enrolled in the
Meera Rewards Program through this offer, although existing Meera Rewards memberships
will not be affected.

When the Cardholder applies and is approved for a Card, the Cardholder authorizes QIB
to share the Cardholder’s information and Account information with Al Meera Consumer
Goods Company for marketing and administrative purposes and to enable Al Meera
Consumer Goods Company and any of its affiliates to provide the services to the Primary
and Supplementary Cardholder in accordance with these QIB Al Meera Cobrand Credit Card
Terms, as permitted by applicable law, in order to provide Meera Rewards benefits and Card
services, cards subject to credit approval

Supplementary Cardholders will not be enrolled in the Meera Rewards Program because
of this Card application.

Meera Rewards points awarded using the Card by a Supplementary Cardholder will only be
credited to the primary Cardholder’s Meera Rewards Membership Account.

QIB and Al Meera Consumer Goods Company maintain the right to suspend, amend, reverse
or cancel Cardholder Meera Rewards Points for any reason whatsoever, including, but not
limited to delinquent customers, reversal of transactions, fraud or charge back. Cardholder
might be notified accordingly.

Upon card application, if applicant is an existing Meera Rewards member, applicant
is responsible for providing the Meera Rewards Membership Number, in the absence
of which, a new Meera Rewards Membership Number will be generated for existing
Meera Rewards members and non-Meera Rewards members will be enrolled upon Card
application approval.

Meera Rewards Program membership and its benefits are offered at the sole discretion of
Qatar Islamic and Al Meera Consumer Goods Company (Q.P.S.C), its subsidiaries, affiliates,
officers, directors, partners, employees, and agents.

. The Meera Rewards Program Terms & Conditions are governed by and are to be construed

under the laws of Qatar. Claims may not be resolved through any form of class action. By
participating in the Program, Members consent that venue for all suits will be in Qatar.
The Program Terms & Conditions set forth here in supersede all prior Program Terms &
Conditions.

Membership in and application for membership in the Meera Rewards Program is void if
prohibited by law in the country of the Membens or applicant’s domicile.

Membership is free and you do not need to buy anything to open a Meera Rewards
(“Account”). To register in the program, you must be 18 years of age or older.

Earning of Meera Rewards Points Terms

How to earn Points:

The Cardholder will earn Points on Eligible Purchases of products and services, minus
returns, or refunds, made with the QIB Al Meera Cobrand Credit Card by the Cardholder or
an authorized user of the Account.

Points earned under the Meera Rewards Program for purchases at Al Meera group will be
earned in accordance with the terms and conditions of the Meera Rewards Program.
Points earned can be tracked using QIB MB App and under Meera Rewards section of Al
Meera website.

Go to https://almeeraloyalty.com/portal/Index.aspx?Menuld=14
conditions.

To earn Meera Rewards points, a Member must be an enrolled member of the Meera Rewards Program.
Meera Rewards Points earned via supplemental Cardholder spending will be credited to
the primary Card. Points may appear in the Cardholder’s Meera Rewards Member Account
in more than one deposit.

To be eligible to receive Points, the Cardholder’s, Account must not be cancelled or in
default at the time of Points fulfillment.

Points received from eligible purchases on the Card will be posted to the Cardholder’s
Meera Rewards Member Account within 30-2 days from transaction date.

For details on this Points expiration policy, visit Al Meera T&C’s (https://almeeraloyalty.com/
portal/Index.aspx?Menuld=14).

Losing Points: the Cardholder will immediately lose all Points that haven't been transferred
to Meera Rewards if the Cardholder’s Card Account status changes, or the Cardholder’s Card
Account is closed for Meera Rewards Program misuse, fraudulent activities, failure to pay,
bankruptcy, or other reasons described in the QIB Cards Terms & Conditions.

for detailed terms &

. Merchant Categories: Merchants who accept Visa credit cards are assigned a merchant code,

which is determined by the merchant or its processor in accordance with Visa procedures
based on the kinds of products and services they primarily sell. We group similar merchant
codes into categories for purposes of making rewards offers to the Cardholder. Please note:
We make every effort to include all relevant merchant codes in our rewards categories.
However, even though a merchant or some of the items that it sells may appear to fit within
a merchant category, the merchant may not have a merchant code in that category. When
this occurs, purchases with that merchant won't qualify for rewards offers on purchases in
that category. Purchases submitted by the Cardholder, an authorized user, or the merchant
through third-party payment accounts, mobile or wireless card readers, online or mobile
digita Wallets or similar technology will not qualify in a rewards category if the technology
is not set up to process the purchase in that rewards category.
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Specifically excluded from the definition of «eligible spend” are the following types of
ineligible items: Telecom Top-Up Cards or vouchers, donations to Charities and purchase of
Al Meera Consumer Goods Company (Q.PS.C) Gift Card / Vouchers/ Money Vouchers, Whole
Sale or Credit Sales or tipping of Al Meera staff members.

Points” activity history is available on the Meera Rewards Program website and / or mobile
app.

Members are required to present their Meera Rewards Program Membership ID available
on the mobile application prior to payment to receive Meera Rewards points. Meera
Rewards points will not be granted on previously-completed purchases where a valid
mobile application Membership ID was not provided prior to payment.

Meera Rewards points earned by any individual Member may be pooled only in accordance with House
holding functionality in the Program or transferred upon death of the Member as specified herein.
If a Member believes he or she did not receive the correct point credit(s) for their purchase(s),
he or she must submit a written request for such credit(s) through the Meera Rewards
website, together with a legible copy of the receipt. Failure to supply the adequate and
unaltered documentation may result in denial of such point credit(s). Requests must be
received at the [Meera Call Center] within thirty days from the date of activity. Written
requests must also include the Membens name, Meera Rewards, Program membership ID,
address and daytime telephone number.

Current employees of Qatar Islamic Bank and Al Meera Consumer Goods Company (Q.PS.C),
its parent, affiliates and subsidiaries and the employees (collectively, «Employees») are
eligible to participate in the Meera Rewards Program.

From time to time, Bonus Meera Rewards points may be awarded to Members on the
purchase of certain products. Separate Terms & Conditions may apply to these Bonus Points.
Meera Reward points, offers, promotions, and other services are offered by AL MEERA
CONSUMER GOODS COMPANY (Q.PS.C), or other Program partners and may be offered to
all Program members or any group of the Program members, as decided by AL MEERA
CONSUMER GOODS COMPANY (Q.PS.C). Any offer or promotion is time de-limited and may contain
additional Terms & Conditions, which will apply in addition to these Terms & Conditions. Each offer
is only valid once, unless expressly stated otherwise in the terms of the offer. Al Meera may limit
quantities of products on which a single Program member may earn [Meera Reward] points.
For example, AL MEERA CONSUMER GOODS COMPANY (Q.PS.C) may make an offer of additional
Meera Reward points on the purchase of a product, and state that a Program Member may only
earn Meera Reward points for a single purchase of that product, or for a purchase of any other
number we specify. If you earn [Meera Reward] points in @ manner not permitted by these Terms
& Conditions or any offer, AL MEERA CONSUMER GOODS COMPANY (Q.PS.C) may deem, at its sole
discretion, any such Meera Rewards points to be invalid and cancel them which will result in the
removal of such [Meera Reward] points from Member’s Account.

Meera Rewards Members will earn points from RVM machines: a. 2 points for every Plastic
or Aluminum bottles recycled at the RVM machines located in more than 15 Al Meera
locations b. RVM Points will be uploaded within 14 business days from the recycling date
and submission date of the receipt to customer service desk (for locations using manual
RVM transactions) ¢. RVM points can be accumulated & used towards your Al Meera
shopping needs once you reach the redemption threshold.

Points Earning Exclusions:
Cash Advances, remittance, installment plans, fee and charges will not be awarded Meera
Rewards Points on any QIB Al Meera Cobrand Credit Card.

. Merchant categories which are related to Government, Petrol Stations, and Auto Dealers

(as defined by Visa/Mastercard rules) will be awarded ONLY %50 of Meera Rewards Points
eligible to be earned for Eligible Purchases on any QIB Al Meera Cobrand Credit Card at
the Banks’s absolute discretion and are subject to change based on Value, Merchant, or
Transaction Type.

Transactions originating from EEA and UK Countries (as defined by Visa rules) will be
awarded ONLY %50 of Meera Rewards Points eligible to be earned for Eligible Purchases
on any QIB Al Meera Cobrand Credit Card at QIBs absolute discretion and are subject to
change based on Value, Merchant, or Transaction Type. Card holders will not be awarded
Meera Rewards Points for the services which are availed using the Cardholder’s QIB Cards
on QIB’s mobile application.

Card holders will not be awarded Meera Rewards points for the services which are availed
using your QIB Al Meera Cobrand Credit Cards on QIB Mobile Application.

For any newly issued QIB Al Meera Cobrand Credit Card, the Cardholder is eligible only once
per Card for the New Cardholder Welcome Bonus Offer Points.

Redeeming Meera Rewards Points
Important Note: It is the responsibility of the member to keep themselves updated about
the points earning rates.

To “redeem” means to use Meera Rewards points to pay, or partially pay for, for eligible
purchases by using the mobile application Membership ID at the POS in participating stores
that offer redemption.

To qualify for a reward, the Member must have the minimum redemption threshold of
Meera Rewards points in their account to redeem for a reward. The minimum redemption
threshold is 1,000 points.

It is solely the responsibility of the Member to be informed about the Program and to
request the specific rewards at the participating AL MEERA CONSUMER GOODS COMPANY
(Q.PS.C) stores. Reward requests require the Member to provide his or her Meera Rewards
Program mobile application card at the time of redemption, before the completion of the
purchase.

When a reward is requested, the corresponding number of points for that reward will be
deducted from the Membenrs account.

The Reward may only be issued against the Meera Rewards Program Member’s account.
Rewards may not be sold, auctioned, bartered or brokered purchased or otherwise
transferred except with the express written consent of Qatar Islamic Bank and AL MEERA
CONSUMER GOODS COMPANY (Q.P.S.C).Any reward obtained in that manner without the
required consent will be considered to have been fraudulently obtained and deemed void.
Rewards may not be combined with other promotional offers, discounts or packages unless
otherwise specified in writing by Qatar Islamic Bank and AL MEERA CONSUMER GOODS
COMPANY (Q.PS.C).

Rewards are non-refundable.

Any tax liability incurred (if any) in connection with the receipt and/ or use of [Meera
Rewards], including, but not limited to, local taxes, international taxes, fees, surcharges or
individual income tax is the sole responsibility of the Member.

Members residing in countries where redemption of points for a Meera Rewards or partner
reward is prohibited are not eligible for such reward.

Meera Rewards points expire 36 months from the day they are earned and will expire on
the 1st day of the 36th month. For example, if you earn 100 points on July 01st 2024. These
points will expire on June 30" 2027.

11e ) nlisdl (o gl Elg iUl ool §LaiUh (& 12T (o Ayanilldag oole bdiiwi.273
Glslag elabg dupallalizoall Glepillga rnpl @i oslus gl tlslay:dladoll
(B.E0.Ub) duslai wil algoll 8) 1ol dayail d o)l oSluwdll/oSuudl/ylaall
6)toll L—0Ago) A _Boll Yl 1iié 1l ol dtiloiiVl Wl 2ol ol dlon)l Wl sii09

WAl Jgonolleositall @ i gi/g udgrialyl & sgoll bl nlé il dn il Ja w y 0qi).274
wlolholléptollaolipy

ole Py lAllulolaoll 6) 1oll A olpdgne W) o a8l clincll b ey 275
nléill Aol Yg.aléill sle Jgnall fonlldylac roloil J16 Jgonoll @ ilall g i
Ml dygriliv) o 0T Lats o gLl v ol o il alidl Wiiloc o-le
) &oall s

.ol gl Lésgln 66531 6 g e 5 U8 o duiwifell hLOi & toniido 1m).276
Lio 633 a0l plaall e 2L g =)l 6Log Jla (o Laldi jg o) LoA

Uo aunnla nplole Lalgna gilddgna ma sy laclla alwps b gl p= uisla) 277
JUA U0y nplole Jonal palisw Ihpoadiagle w26 .aiyyi o) bl Gill
2 69.JlnyVl o danlg da i Gloj & o w-grin)yl wlolholl 6y toll A olip & 890
Jnivlay . apnglialihya oy od)@daoll jpe gl dysladl @ sligl oyadiac $agy
oLt d)biU—o Logy UMl Ugae p-o[6)10lu UQLQ.” WALV Aol odlaluliall
o—0)J9 dilgicqa_Jgd O} 209 g_myJIru_Jull_nqu_lJUleuLlLleL)_oﬂuulu_mq
yilaillagila

Ausilai wyl slgoll6) Lol A1 eolwyl 16 W) n o L6 Ug-UlaliUgaligoliigay-278
ro—ay] jLiiy) Latelhgog Lacgrog Lal d syl wlhay1idlg ol dAy1ilg (B.6.o.ub)
Glolholl 6y 1oll aolip oo ALl U tlado (1@ hgolh S i=oing

Lg_JquA_og 032 npoWlAlio n|)_LU3_LCan.CSUQ_LDLD|bL_QJ&_LoJ_3UU_IQU_oJQA_I 279
Q__J__OLD;J”DLQL“OJ_Q)L)J.CCLJ.DQJ.O{ULﬁ_Qb lngy i

L8 @ ol elay i (1o Laye ol (§.&..ub) duslai w)l alg_ol) 6) 1ol dA) b a_ini.280
c}ﬂnf &0l dalio UgHia 89 WSAU Wloaallg dunygpill uagrslig Wlolholl

9l Uhg =l A =)Ug-53 Ul jony A5 vl 16 (L un aio Ao degonol gl doUipl 281
A allngpiillcrilang i duola] Lolhnlg Ung i 0ATig 630l 633 0o Wlaygyill
WAL=l ng i o elJa oA s ol Lon 8663 nlg6p0 Lalln Ua)e JAUg-A) Los
oo Layle hLéi s g AR U Aoy ol Wlaiiolld o4 6} toll 32 2 Ul jo)g
W0 @dlio el Ol A oLa] Unldj dpalai wil algol) 6) 1ol 2 &ia 6 .Jlioll Juw
1A alih $66a algelpabdyloc Hle Lnlgi a_oUJ.LJIU__o gl Aa dilao] aanig
Layegoliio )1 Grlnyhléilvi A odla). GLLiditel o 330 33 Le gl AdioJl
e hldilloa o jlyicl 6) o)l Ay 1) g yo. Uoj_c@ 9l rola_nllg gy i)l oa_al Léog
gA=lluba o Lading Laels)] pJWug ualall Lapadi@ ogd alln

1ol LoA (RVM) A sl &l el e LbLmuLoLioUouaJla_oUchnﬁlLuubJulu_bm 282
V061 2lgio)l YUl 6 Laygaj 62lc] iy rog_tioll of el i & alaj JA Julbo ULLIQ_Q_J(I)
uuumlu_ou_mbﬂl&mluulb&dmmu_w(u) 0 )_10Jl AA i) L269.010 (Lo 114l
O-0) = lJ.o__QJICL_omL_J_Jbou_Jl\Jl_Lu)JIru__J_mg;__J_QJJJIOJL_clc"\__J_JUU_od_oLrog__J_140313'
(Aol wlg A2l &l OUTALS) & 1023040 (2)94(oA Ll Ul AT 1 K 1l & Blgoll
Sy GaaU A A I Ul 3)n036)-1o)l o Gl CLalinl dh i)

:aldill s lelifiwl
QA pquwpdlg huudill hinAg wilygaillg dyagillvelinll e blaj @I&.Lm J.283

9o LoAa) wllull 499 ag_6g)l ilin 09 d_oganilydinripoll jLaillvlis diei 1w.284
Wlolaoll 61 1oll @olpybliio h o0 (ajlayiwlo /116 Wlslayaclgd 623310
AAyi ol duiloiivl 6 Lo CLoLbJ@I e ddago el ulloe Juldo Lo sl dlagoll
o el pill & naig el il @ lnoll ) Jadill § 69 oMl ho Wby noU o
dlol=oll Eg-i gl palill gl GolOll

LoA) 62 aioll dAlooll Jgag Lugjll dualnisul A énioll o 6jalnllCilloleoll Aioiw 285
d_ng.oJIuLolboJJOJ_LoJla_oUpré_JU_ob_é_olo (o wlolaia clgd p 631 209 a
LDJ_D.oU_oCljJJ_LLLaJNLULo.UWOJ_LoQ_DLkajlk)J.CQJ.mg.ocU_LUULLLo.Cd—IlQ.oLa\J_UJbJ
Eaigl Lalillgl dotdll hle eliy yill &AAjg. o it @ lnoll jadillg-69 polwil L no
6201 1w\l oy LUl loaall Julbo Wlslasll hlLéi vlslayl g Lola alio) (g A lolzoll
wnoluunlall Jg-onollilallguhiode dslall Jola wldlay olasiiwly Laio

Lo 63191 wil oy Lol Wloaall o wlolaoll hLéi wlslayl g Lols aios uJ.286
Gt oLe ooVl | 6 W) o (o AT i)l A ilaT5Ul 6} Loll wLsUasolani wl
) wWrnoluualAall Jgonoll o ilall

ool N6 W6pno (o Liyan 6)alnll @41 tioll A uileiiVl 65 toll lélad du il 287
waLe hléi e Jonalldslny Jath 6663 algé)o Lad o dsUal Jola g4y
Aaalldslall J-olad Ayl daall

Wlslaol 6 proll nldi alayiwl
WLleilcn A Wil el bl Ll Gle L9yl ddgdue gl ol :dola Ahalo

9l U—ola JA i & oal dly g Wlolaoll 6) 1ol b8 olasiwl iy alagiwyh.288
G- pie dygiRilw) o oua8i JUA (1o Elag dJ.m:‘;aJluUJ.'l_dloJl\_J_uLé.koja
Alayi Ml liA g ogi Q_UIQbJLuLoJlmudIL)_o&LUIbLQ_JQ_DdQ_oaoJlLQ_JLmJI

U0 Wollholl bialla Al 9-A=llgrUug ) Ul lslas e Jgnall J alill.289
g0 Lol alayiwy Gdallaall Uj BLolaoly lalagiwl (o U-aoid Ayl -6 blLaill
d_n6j1000

Wlolaolliuling aolpdl e Wl Ge Lol dgdiio 03 ng oAl Gile (e &67.290
(@.Eouub) duslai Il &Ll 6y 1ol Ay 1l d_slil Clb)l_LLLoJUJLLoJIM Ad_alioll
)10l A oliyy dnlAll Jgonoll @ ilall g 1uhid élayoadig el o lew ajg
el dyloe ploi] Jud el Jagalaiwylaic lolaol

e =)l ol (o W) didoll il puns minw lolagllulih aic 291

Wlolhaoll 6110l a.ol.lpu.o qn_v_lluuuakﬂ.c néoslolao)ldiod 292

AhAd_Golgos V| db_JJkal_J\_JLDlj.oﬂ J8 ol Ay o gf alj_oJu & il gl & iy jo_ay U.293
V19 (&.E.o.ub) duallai il alg_oll 6) 1ol ub)_wgu_on_wul)_b_om)_nou_ou_—um
A_lnlg d_ylinl6lolao L5|)_u.9_|.o

Uy o Lo wsalwlsl gl wlogna of din)gpi uag)c &o Wlolholl doa -0y V.294
ELJA WA Gole duala iVl alg ol 65 1oll A5y 1iig Loy noll

Al Alls pée wlolaoll.295
xl_JLle.oJ|rO|AaJ_LU| ol/g mmu@mmu_um rD|J_IJ|\5|omq gl Joni).296
[«WT)Va) Q|Q_LDLDU|rDQ_UJJJ|9|‘{'OQ_lUJJ|Q| Aol sipaligl dlaollcuallel s poo Loy

Garoll Al

o-le Jona U ago J1é 6 poll bl JIatiwl il Ula Ly (-0 Ug-oiboll Ln.cnluqb_u 297
slolaoll

1o il o Jol gl o) Layluwisl o 1o 1536 2_2)6) 1ol L& dnln o aiii 298
VO-Q1116.2024 9oy 1 L6 An 6 100 LS 15] Uil Y oLe (U-8\Dig yus !
2027 919y 30 L6 bl billoa ad nlin

14/17



299.

300.

301.

302.

303.

304.

305.

If a member makes a redemption for a value that is higher than their purchase value, the
difference will not be refunded back to the member.

Al Meera shall be solely liable to the Cardholder for the redemption of Meera Rewards
Points, and QIB gives no guarantee and has no liability to the Cardholder or any other
person for any failure to redeem Meera Rewards Points by Al Meera group or any other
person.

Use of the Website and Mobile Application

Subject to these Terms & Conditions, you are authorized to view and the Meera Rewards
Program website and / or to download the Meera Rewards Program mobile app for your
personal use only.

Qatar Islamic Bank and AL MEERA CONSUMER GOODS COMPANY (Q.PS.C) may change,
suspend or discontinue the website and / or mobile app at any time, including the
availability of any feature, database, or content. Qatar Islamic Bank and AL MEERA
CONSUMER GOODS COMPANY (Q.PS.C) may also impose limits on certain features and
services or restrict your access to parts or all of the website and / or mobile app without
notice or liability.

You shall be responsible for obtaining and maintaining any equipment or ancillary services
needed to connect to, access or otherwise use the website and / or mobile application,
including, without limitation, modems, hardware, software, and long distance or local
telephone service.

For future promotions, the Meera Rewards Program website and / or mobile application
may contain additional terms (for example, conduct guidelines) that further govern
the use of the Meera Rewards Program website and / or mobile application, including
without limitation features or offers (for example, competitions). If any Terms & Conditions
contained in this agreement conflict with any Terms & Conditions contained within
the [Meera Rewards] Program website and / or mobile application, then the Terms &
Conditions of this agreement shall prevail.

While Qatar Islamic Bank and AL MEERA CONSUMER GOODS COMPANY (Q.PS.C)] endeavors
to ensure the Meera Rewards Program website and mobile application are available 24
hours a day, Qatar Islamic Bank and AL MEERA CONSUMER GOODS COMPANY (Q.PS.C) shall
not be liable if for any reason the Program website or mobile application is unavailable at
any time, for any period.
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Credit Card Takaful

Auiloisyl dslayl JoLA

SCOPE OF COVER
Subject to the terms and conditions provided in this Policy the Company shall indemnify the
Insured as hereinafter provided:

ELIGIBILITY CONDITIONS
1. Being a Credit Card holder of Qatar Islamic Bank.

SECTION 1 - DEATH BENEFIT
In the event of the death of an Credit card holder due to any cause not specifically excluded

under this Policy after the Commencement Date and during the Policy period, the Company shall,

subject to the limit(s) specified under the schedule of this Policy, indemnify the insured with an
amount specified and agreed herewith.

SECTION 2 - PERMANENT TOTAL DISABLEMENT BENEFIT

In the event of the Permanent Total Disablement of a Cardholder due to injury or illness arising
out of a cause not specifically excluded under this Policy after the Commencement Date and
during the Policy period, the Company shall, subject to the limit(s) specified under the Schedule
of this Policy, indemnify the insured with an amount of the Cardholder’s indebtedness as on the
Date of the Event.

CONDITIONS

The Account Holder/Insured shall furnish the Company with any information
the Company may require (including details of the state of health) in respect
of the Credit card holder for the benefits hereunder. Prior to acceptance, the
Company may, at its sole discretion, require the Credit card holder to undergo a
medical examination by a legally qualified medical practitioner in the manner
the Company deems required or fit.

No Benefits shall be paid in respect of an Credit card holder who attains the
2. Maximum Coverage Age specified in the Schedule of this Policy (at which time
that Credit card holder shall cease to be covered).

Notwithstanding anything contained herein to the contrary the benefits
3. under this Policy in respect of the Credit card holder shall terminate upon the
happening of any one or more of the following:

The Credit card holder having attained the Maximum Coverage Age
specified in the Schedule of this Policy

b. The Credit card Holder’s Death;

Cancellation of the benefits under this Policy by the Insured or the Credit card
holder at any time in accordance with the terms and conditions of this Policy.

The Schedule forms part of this Policy and the expression “this Policy” or
5. “Policy” wherever used in this contract shall read as including the Schedule
and any attached Sections, specifications, Endorsements or Exclusions

The observance by the Insured of the terms of this Policy and the truth of
the statements and the answers by the Insured in the proposal and other
material information provided by the Insured shall be condition precedent

o to any liability of the Company. If the circumstances in which the insurance
contract was entered into are materially altered without the written consent of
the Company, the Policy shall become null and void.

7 If any claim under this policy is in any way fraudulent or unfounded, all benefits

: under this policy shall be forfeited in respect of the particular Account Holder.
3 It is hereby noted and agreed that this Policy may be cancelled by either party

by giving one month written notice to that effect after the first anniversary date.

If any difference shall arise as to the amount to be paid under this Policy
(liability being otherwise admitted) such difference shall be referred to an
9. arbitrator to be appointed by the parties in accordance with statutory provisions.
Where any difference is to be referred to arbitration, the making of an award
shall be a condition precedent to any right of action against the Company.

All claims and/or disputes shall be subject to the Jurisdiction of the Competent

10. Courts of Qatar.
The maximum cumulative amount of Benefits payable under this Policy for
1 any any one person shall not exceed the amount stated in the Schedule of this

Policy irrespective of the number of policies in force in respect of which the
Credit card holder has obtained a similar benefit as provided under this Policy.

CLAIMS PROCEDURE

1. Upon happening of an event giving rise to a claim under this Policy, the Credit
card Holder/Credit card Holder's Legal Representatives/Insured shall follow the
following procedure:

2. Give immediate written notice to the Company but not later than 90 days from
the Date of Event

3. The Insured or the Credit card holder or the Credit card Holder’s legal personal
representative shall complete the standard claim form issued by the Company
and produced at no cost to the Company with such evidence to substantiate the
claim to the satisfaction of the Company as the Company may reasonably require;

4. The Credit card holder or the Credit Card Holder’s legal personal representative
or the Insured shall submit the following documents:

a)  for Death Claims

1. Death Certificate

2. Post Mortem Report (wherever legally required)

3. Police Report (if disability is due to an accident)

4. Medical Report”™ with Detailed Diagnosis and Cause of Death if
required by the Company when the actual cause of death is not clearly
mentioned in the Death Certificate.

5. Copy of passport with visa page
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b) for Permanent Total Disablement Claims

1. Disability Certificate from an authorised medical practitioner to assess disability

2. Police Report (if disability is due to an accident)

3. Medical Report™ with Detailed Diagnosis, Cause of Disability and Details of
Treatment given (if any)

4. Copy of passport with visa page

“from an Authorised Medical Practitioner

All documents as indicated above may be required to be produced in original (other
than those surrendered to the authorities or Employer) for verification before the final
settlement of claim.
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EXCLUSIONS Olelifiwyl
No Benefits under this policy shall be payable in respect of a Credit card holder ol $ag gadidalallgls i uluslicabn) -olio dlwpnoy W
where the Event giving rise to a claim under this policy occurs as a result of: A gigliod ol agoldtlng s 1iv
Any deliberate self-inflicted injury and/or self-medication (without a proper Uo b dang (92— dygall) oils Jlosiwl ol/g 62 0=io dln) af 2
prescription from a legally recognised medical practitioner); (30izo b Yujloo
Any accident occurring on or in or about any aircraft other than an aircraft in AloBVl Ablagl oo Ula -l 61 5Uall Uil o 5s o6 &8y tala gl 3
which the Credit card holder was travelling as a bonafide passenger and which Ulta bhg nA J16 Yo ladse ivj o iyg Al gun polino S Layo poliy
is operated by a licensed commercial or chartered airline; LaJua Ao
Nuclear Radiation, Nuclear Fission, Nuclear Fusion and/or Radioactive Contamination el Cigli gi/g 599 JUnuiil gl 599) Eleb] 4
Riot, civil commotion, strikes and war (whether war be declared or not), of (il Jpe gldilo vuils clgw) Lpa olwliphalgidulalup s giiisad .5
rebellion, insurrection, resurrection, popular rising, usurped power, terrorism Wlajlglylncglapoiglelainl
The influence of alcohol or drugs other than proper use of drugs prescribed U8 Uo Lawong oy ol ) 168l Uil wia Aol ol Joaall b 6
by a legally qualified medical practitioner but this exclusion shall not apply to lge daililslogll e @tiay VUil g A J-ado ptb uwjloo
Death arising out of the above reason. oM cf
a). Acquired Immune Deficiency Syndrome (AIDS), AIDS Related Complex U146 U0 Layo=io i) Los jaylld Slsioll walcllgl jayul i 7

(ARC) as defined by the World Health Organisation from time to time; or 9l L Alg U U udolRlld_anlld olhio
b). The presence of the Human Immunodeficiency Virus (HIV) as HIV uans Lo L] oy Lo (HIV) jagulung s agag o
revealed by the positive HIV anti-body or HIV test.
The benefits under this Policy shall not be payable to the Credit card holder gt tiin wlualiualn)dajiglodo Liogo Eololono 0 8
where the Credit card holder has received or have applied to receive a similar dLlo.o wljliio] iy L1 th pyabhls gl pliwla o ulualiualn
benefit covering the same interest under any other product or insurance in O_UIOJ_OJU@_LQ_ULOLOJJ|U—L0U9|M-OUJQOJ8—0LLOJ|UU—QJ\)JG—9J
respect of the period for which the indemnity under this Policy shall apply. Agyigllor a1 agollaicya)gillvop no )

SCHEDULE LENTYINEEEY

Insured: Qatar Islamic Bank , oMMl s WNo W Uogoll
Business: Group contract for Credit Cards issued by the insured . (odoll e 8)alnll YloisUlulslay selon ade Aol
Adherence: Obligatory for all eligible Cardholders identified by the Bank but Ll Lﬂllmu—mm%ﬂuLOLbﬂl o—lola Eton) o] Lol I
: with negative option to opt out of the scheme upon request 869 h Ao Wa iVl pde ol s & o UAlg
Policy Period: 12 Months from 1 December 2015 U3 2253329 92015 oty 1 (o laub 12 il 630
And renewable thereafter.

fi‘;‘]’i‘t’fap""a' worldwide olielnil &uos  adlpeall aganll
Jurisdiction: State of Qatar Haodgaphlao aoaldil
Limits of UAJg=ill agan
Indemnity

Maximum Limit of QR 250,000/~ 61n6JLs250,000  uaduitll Guasi an
person:

Indemnity Period UaJo=iJl 65io
Minimum age at 18 rolc 18 Jo=l) Ldall 2=
Issuance: Jlaxm)laic
Maximum 65 (age nearest birthday ) olc 65 Labi an
coverage age: Uh<ill
Contribution: As agreed le @Qiolliiun  ageiudl GIgbil
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