@ oy ol

QIB Unravel - Terms & Condition

This offer valid from 1 October 2026 till 30
September 2027.

*Offer T&C

Unravel is offering seasonal discount on hotel
bookings made via its platform
(https://qib.unravelapp.com/)

This discount may be up to 70% off.

In addition to the seasonal discount, unravel
may offer further promotional incentives
from time to time at its sole discretion.

This offer is available for a limited time only.
Unravel reserves the right to modify or
withdraw the offer at any time without prior
notice.

This offer is available to all QIB customers
who make bookings through the Unravel
platform. The discount applies only to hotel
bookings.

The discount will be applied at the time of
payment, reducing the total booking amount.
In case of cancellations, the refund will be
processed according to the Unravel's
cancellation policy as specified during the
time of booking.

The discount is non-transferable and cannot
be exchanged for cash or any other value.

Unravel reserves the right to cancel bookings
or withdraw the offer if it detects any misuse
of the offer code or violation of the terms
and conditions.

By using the offer code, customers agree to
these terms and conditions.

All other standard Unravel T&Cs apply along
with the above mentioned ones.

* General Terms & Conditions
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Welcome to Unravel Technologies LTD, a
travel booking website specializing in hotels
across several countries. Before using our
services, please carefully read and understand
the following terms and conditions that
govern your use of our website. By accessing
or using our website, you acknowledge that
you have read, understood, and agreed to be
bound by these terms and conditions.
*Acceptance of Terms

By accessing our website or using our services,
you agree to comply with and be bound by
these terms and conditions, as well as any
additional guidelines, rules, or policies
applicable to specific services provided by
Unravel Technologies LTD. If you do not agree
with any part of these terms and conditions,
please do not use our website or services.

*Services Offered

Unravel Technologies LTD provides an online
platform that enables users to search,
compare, and book hotels across several
countries. We act as an intermediary between
you and third-party service providers. The
bookings made through our website are
subject to the terms and conditions of the
respective service providers.

*User Responsibilities

Age Requirement: You must be at least 18
years old to use our services. By using our
website, you represent that you are of legal
age to enter into binding contracts.

Booking information: To access certain
features of our website and make bookings,
you may be required to share personal
details like your name and/or names of co-
travelers, email, phone number. You are
responsible for maintaining the
confidentiality of your booking information.

Use of Information: You agree to provide
accurate, complete, and current information
while using our website. We reserve the right
to suspend or terminate your account if any
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information provided is found to be false,
misleading, or violates any applicable laws.

*Bookings and Payments

Booking Confirmation: The availability and
prices displayed on our website are subject to
change. A booking is only confirmed once you
receive a confirmation email from us or the
relevant service provider. We are not liable
for any losses or damages arising from
unconfirmed bookings.

Pricing and Currency: Prices displayed on our
website are in the currency specified on the
website unless otherwise stated. Additional
charges such as taxes, fees, and surcharges
may apply and are not included in the
displayed prices.

Payment: We accept various forms of
payment, including credit cards, debit cards,
and other online payment methods. By
providing payment information, you
authorize us to charge the applicable fees for
your bookings. Please note that additional
charges, including international transaction
fees, may be applied by the bank as per its
policies.

Cancellations and Refunds: Cancellation
policies vary by service provider and are
subject to their terms and conditions. You are
responsible for reviewing and understanding
the cancellation and refund policies before
making a booking. We are not responsible for
any refunds or losses resulting from
cancellations or modifications made by the
service providers.

Intellectual Property

All content, including but not limited to text,
graphics, logos, images, and software,
displayed on our website is the property of
Unravel Technologies LTD or its licensors and
is protected by intellectual property laws.

Oolsd (ST elguis of s of LI dodiie laglas

_4.\)\.«4

Ole gddally il geell*

Sy CByall L8lg3 (S auasor jaadl WS

AST o Y asal) GoASIY ladge e Dby yaall
Sl e bs A ST Ay sl diny V) el
Ad9§une Jozxid Y 'L_S‘"‘"J‘ dodsdl D930 Q.,ogi L}gﬁﬁ})\
B8US5all p& Oligzmdl e Aozl 100 ol Sls

ladgo e dubg yanll Hlawdl: dloatly sl

b QoY @9l Je Boamall dhoally (£ 3948Y)
Jio 8L pouy Berdal @iy ud .S B S5 o)
(8 Wi 32 Y9 &8LY! CaIally panlly Sl
A gyanll Hlawd)

@l Jio cdalizes @ylay cole gduall Juiis adull
631 @l 3y g euasdl lblasg LYl lagy
b (@l laglas @uuds IMS (o IAY) pe
G i ST 8ozl pgundl Juwasy b 523
U3 3 Loy (ddLs| pgu) Badad oy A3 & dasdlo
(839 (3 paaadl Jud (3o cdd gl DLolaall @gany
Alolwd

Y Ol Calizs: J1ga¥l o1 Ay lsladYI
Sl Aoy dbog i) auasiy dedsdl 3950 Cwn>
Slajiuly sl Yl Olubw 0489 darlie (e J9§anse
oyl ST ddggane Jod Y szl slyz] Ui Jlgadl
G sl ol Yl e e Aozl Sl o

Aodl 93950 Ly

0,54l 4,4

e elld L;Lu Ladgo e Ao g aall Obgimeall o
Shlaidly Slogasly (ogmail pasdl Y Jlall Jo
Unravel 34 &l 48k (p callly sgaally



@ oy ol

You are prohibited from using, reproducing,
modifying, or distributing any content
without our prior written consent.

Limitation of Liability

Disclaimer: While we strive to provide
accurate and up-to-date information, we do
not warrant or guarantee the accuracy,
completeness, or reliability of any content or
information on our website. We are not
responsible for any errors, omissions, or
inaccuracies, nor for any losses or damages
incurred as a result of your reliance on such
information.

Indirect Damages: In no event shall Unravel
Technologies LTD or its affiliates be liable for
any indirect, incidental, special, or
consequential damages arising out of or in
connection with your use of our website or
services, including but not limited to loss of
profits, data, or goodwill.

QIB Partnership

Exclusive Marketing: Unravel Technologies
LTD has entered an exclusive partnership
with QIB to market this website exclusively to
its retail customers. As a retail customer of
QIB, you are eligible to access and use the
services provided by Unravel Technologies
LTD through this website.

Integration with QIB: By using this website,
you acknowledge and agree that certain
functionalities and features may be
integrated with QIB's systems, and your use
of this website may be subject to additional
terms and conditions imposed by QIB.

Data Sharing: To provide you with a seamless
experience, certain customer information
may be shared between QIB and Unravel
Technologies LTD. The handling and sharing
of such information will be subject to the
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privacy policies and applicable regulations of
both parties.

Governing Law and Jurisdiction

e These terms and conditions shall be governed
by and construed in accordance with the laws
of the United Kingdom. Any disputes arising
from your use of our website shall be subject
to the exclusive jurisdiction of the courts of
the United Kingdom.

Modifications to Terms and Conditions

We reserve the right to modify or update these
terms and conditions at any time without prior
notice. The updated version will be effective as of
the date of posting on our website. Your
continued use of our services after any changes
constitutes your acceptance of the revised terms
and conditions.

If you have any questions or concerns regarding
these terms and conditions, please contact us
at gib@unravelapp.com
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