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Article 1 - Preamble

1. This Family Takaful Contract is made between the Participant
and MEDGULF TAKAFUL - QFC Branch, hereinafter referred to as
the “Company”.

2. Medgulf Takaful is authorized by the Qatar Financial Centre

Regulatory Authority (QFCRA) to conduct Family Takaful business.
To ensure compliance with the rules and principles of the Shari'a,
the Company has appointed a Shari’a Supervisory Board for the
vetting of all the Company’s operations. The Board is comprised of
renowned indenendent Shari'a scholars

3. By entering into this Contract the Participant appoints the

Company as a Wakeel for the management of the common takaful
fund called the Participants Risk Fund, hereinafter referred to as the
“PRF”, and as a Mudarib for the purpose of investing the

Participant’s contributions in accordance with the Shari'a.

Article 2 - Definitions

Contract Schedules - The schedules which specify the specific
conditions of this Contract and the data on the Participant,

Protected Person, and Beneficiaries. In general the data includes:
effective dates; termination or maturity dates; amount of benefits or
covers; amount of contributions or risk factors; amount of Wakalah
fees, Mudarib profit share, and other charges; allocation, valuation
date and other details of the selected Investment Fund(s);

limitations on age at issue, benefits, contributions, eligibility for
partial withdrawal, surrenders and additional exclusions, if any.

Contract Year - A coverage term of twelve (12) consecutive

calendar months under this Contract from the Effective Date or any
anniversary date thereof.

Contribution Due Date - The date upon which any Contribution
falls due.

Eligible Participant - The Participant who is deemed by the

Company to be entitled to receive a pro rata share of the surplus of
the PRF, if any, once declared by the Company.

Investment Funds - Investment-linked funds, which are separately
identifiable from the Company’s assets are the Shari'a - compliant
funds which could be either independent external funds, or funds
managed by the company with or without the help of external fund
managers hereinafter referred to as "Internal Funds", or a

combination of hoth.

Life Contribution - The payment of an amount by the way of
donation (Tabarru) into the PRF.

Maturity Benefit - The value of the Participant Investment Account
(PIA), in accordance with the Unit Price of the various selected

Investment Funds at that date, which shall be paid by the Company
on the Maturity Date as specified in the Contract Schedules.

Mudarabah - An investment contract whereby an individual or a
group of individuals appoints a third party, called Mudarib, to invest
their assets in a Shari'ah compliant manner for a pre-agreed share
on investment income.

Mudarib Profit Share - A ratio of profit from total gross revenue
less direct expenses related to the investment payable to the
Company.

Offer Price - The price at which the Company shall allocate Units in
the selected Investment Fund(s) to this Contract from the
contributions.

Participant - The individual or corporate person who shall be the
sole owner of this Contract and in whose name this Contract is
written.

Participant Investment Account (PIA) - The underlying
Investment Fund(s) chosen by the Participant for this Contrac
Protected Person - The individual person whose life is covered by
this Contract.
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Qardh Al-Hasan - A loan which is returned at the end of the agreed
period without any interest or share in the profit or loss of the
business.

Redemption Price - The price at which the Company shall redeem
Units allocated to this Contract.

Regular Contribution - The total amount payable by the Participant.

Unit - The notional share of Participant in his/her selected

Investment Fund(s) under this Contract.

Unit Price - The Net Asset Value (NAV) and the accumulated
income per Unit of an Investment Fund, adjusted for the purpose of
sale or redemption.

Wakalah - An Islamic contract where a representative, called

Wakeel, is appointed to undertake transactions on another person’s
behalf.

Wakalah Fees - Amount paid to the Company to cover the cost of
sales, distribution, collection of contributions, customer service and
administration, as well as the cost of handling any claims.

Article 3 - General Takaful Provisions

1. Takaful provides a means of financial protection to its
Participants and Protected Persons by encouraging them to
cooperate and help each other in an organized way. The Participant
donates all or part of his/her Regular Contributions into the PRF.

2. The Company shall pay out of the PRF the losses suffered by any
of the Participants and/or Protected Persons in accordance to the
provisions of this Contract.

3. The Participant relinquishes any right to his/her donated
Contributions for collective solidarity of the PRF. The Participant is
considered jointly responsible with the remaining Participants for
compensating the losses suffered by any Participants and/or
Protected Persons. The Participant’s financial position shall be
deemed as one position in respect of each type of his/her takaful
nolicies with the Comnanv

4. The Company may provide Qardh Al-Hasan to cover losses in
the PRF.

Article 4 - Life Cover

1. Subject to the terms and conditions of this Contract while in full
force and effect, the Company shall pay at its registered office the
death benefit to the designated Beneficiary or Beneficiaries upon
the death of the Protected Person.

2. The death benefit, which is indicated in the Contract Schedules,
shall be the Life Cover which is paid out from the PRF, and the
value of the Units in the Participant Investment Account (PIA).

3. The Life Cover, which is defined in the Contract Schedules, may
be availed up to specified multiples of the annual Regular
Contribution, subject to the minimum and maximum limits set by the

Company.
4. The value of the Units in the PIA shall be determined by

redeeming the Units as per their Redemption Price determined on
the first valuation date following the date of reporting to the

Company the death of the Protected Person.

5. Increase or Decrease in Life Cover - The Participant can increase
or decrease the Life Cover as specified in the Contract Schedule to
an amount subject to the existing guidelines and approval of the
Company. In case of an increase in Life Cover, the Company must
be given satisfactory evidence of the health of the Participant, and
Protected Person if different from the Participant, at the
Particinant’s own exnense

The Life Contribution shall be increased or decreased with any
increase or reduction in the Life Cover, respectively.

6. The payment of Life Cover out of the PRF is subject to the
conditions that the information and representations declared by the
Participant, and Protected Person if different from the Participant, in
the Contract application are true and correct.
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Article 5 - Entire Contract

1. The Company issued this Contract in consideration of its
application and the receipt of its initial Regular Contribution. This
Contract, the Application Form, together with all underwriting forms
and declarations, the Contract Schedules, as well as any other
attachments and/or Endorsements, constitute the entire Contract
between the Company and the Participant.

2. Any amendment to this Contract shall not be valid and binding,
unless it has been made in writing and is signed and sealed by the
Company. No intermediary or agent is authorized to make or to
amend this Contract or to waive any of the Company’s rights or to
bind the Company by making any promise or by accepting any
representation or information not contained in the Contract

annlication

Article 6- Effective Date

1. This Contract becomes effective only upon the payment of its
initial Regular Contribution and its delivery to the Participant while
the Participant, and Protected Person if different from the
Participant, is alive and in good health. The Effective Date, shown
in the Contract Schedules, shall be used to determine Contribution
Due Dates, Contract years, and Contract anniversaries.

Article 7- Allocation of Contributions

1. The Participant's Regular Contribution, as specified in the
Contract Schedules, shall be divided into the following portions

a. The first portion shall be used to pay the Wakalah fees as
specified in the Contract Schedules;

b. The Life Contributions, which shall be paid into the PRF every
month and shall be calculated by multiplying the Life Cover of the
Protected Person by a risk factor as specified in the Contract
Schedules, depending upon the age as of last birthday of the
Protected Person:

c. Rider Contributions, which shall be used to cover the optional
benefits chosen by the Participant, if any. Similar to Life
Contributions, the rate varies by age at each Contract Anniversary;

d. Extra Contributions, which shall be used to cover the increased
mortality or morbidity associated with the risks the Company is
exposed to. The rate varies by age and risk classification of the

Participant and/or Protected Person: and

e. The remaining portion shall be allocated to the Participant
Investment Account. For the purpose of crediting the Account, the
contribution shall be treated as having been received at the end of
the month in which it is paid.

2. Increase or Decrease in Regular Contribution - The Participant
can increase or decrease the amount he/she pays as Regular
Contribution every Contract anniversary as specified in the Contract
Schedule subject to the existing guidelines and approval of the
Company. The change starts from the date the Participant’'s next
Contribution is due. After that, the Participant shall pay the revised
Regular Contribution every time his/her Contribution falls due.

If the Participant changes his/her Regular Contribution, he/she may
or may not choose to adjust the Life Cover. However, if the current
Life Cover is less than the minimum stated in the Contract
Schedules, the Company shall automatically increase the Life
Cover to that amount.

Any change in the Regular Contributions is allowed only beginning

on the Contract anniversary as specified in the Contract Schedule.
An accompanying change in the Life Cover as a result of the
change in Contribution shall be reflected on the revised Contract
Schedule.
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Article 8 - Pavment of Contributions

1. The Regular Contributions, including the cost of any applicable
stamps and/or taxes, are payable to the Company at its registered
office, other designated offices, or authorized collecting agents.

The mode of contribution payments is as stated in the application
for this Contract unless changed subject to rules in effect at the time
of such change.

2. The Regular Contributions must be equal to or more than the
minimum amount specified in the Contract Schedules. The

Company reserves the right not to accept that portion of the paid
contribution which exceeds the Company’s maximum acceptance
limit.

3. The Company reserves the right to ask for additional or Extra
Contributions to the PRF from Participants who, as a result of the
Participant’s and/or Protected Person’s state of health, occupation
or avocation, may cause the PRF to be subject to undue risk.

4. Grace Period - After the payment of the initial Contribution, any
Contribution due must be paid not later than sixty (60) days after its
due date. Any unpaid Contribution shall be deducted from any
amount payable under this Contract that may arise during the (60)
dav arace period.

If a Regular Contribution remains unpaid after the expiry of the (60)
day grace period, the Company shall keep this Contract in force
through cancellation of Units from the Participant Investment
Account at the prevailing Unit Price to make contributions to the
PRF, provided there are sufficient Units to support such
contribution. If there are no or insufficient Units in his/her Account,
this Contract terminates immediately on the day the Contribution is
due

5. No confirmation or receipt of payment of any Contribution shall be
valid unless printed on the Company’s form and duly signed by the
Company.

6. The Company has no obligation to issue a notice or invoice for
the Contributions.

Article 9- Participant Investment Account

1. Investment Mechanism - The Company shall maintain a transition
account called the Participant Investment Account (hereinafter
referred to as the “PIA”) for the benefit of the Participant wherein the
balance of each Regular Contribution paid, after deduction of
portions stated under Section VII — Allocation of Contributions of
this Contract, shall be credited automatically to the PIA.

As reasonably practical, the Company shall use any amounts
available in the PIA to purchase at the Offer Price a number of Units
of the selected Investment Fund(s) in accordance with the
predetermined proportion as indicated in the Contract Schedules.
The accumulation of these Units multiplied by their respective

Redemntion Price shall constitiite the valiie of the PIA
2. Investment Funds - The Company shall offer the Participant

several options of Investment Funds all managed on the principles
of Shari’ah. The Participant shall be free to choose from any of the
Investment Funds based on his/her own risk and return preferences.

The Participant further authorizes the Company to appoint any
investment manager or advisor, and to delegate to the investment
manager or advisor full authority to effect the management and
administration of Internal Fund(s) upon such terms, which the
Companv mav determine at its sole discretion.
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The Company, or any investment manager or advisor as may be
appointed or assigned by the Company, shall freely exercise its
discretion in any manner which it judges and deems to be

appropriate in relation to the management and administration of any
of the Internal Funds from time-to-time without the need to notify the
Participant. The Participant understands that the Company and/or
investment manager or advisor shall only use such care in carrying
out its duties as is usual and customary with respect to an

arrangement of this nature.

Alternatively, from time to time, the Company may introduce new
Fund(s) to the Participant to acquire Units therein at the
Participant’s discretion and in the proportions decided by the

Participant.
Notwithstanding anything contained herein, the Company reserves

the right to merge or close any of the Internal Fund(s) managed by
the Company and to discontinue offering any Internal Fund(s) after

notifvina the Participant.
3. Description of Units & Title - Investment Fund(s) shall be divided

into Units or Certificates, with each of such Unit being of specific
value. The Units held in the PIA are for the purposes of calculating
the value of the account and payment of benefits as laid out in the
Contract Schedules, and no title certificate or document thereof
shall be issued to the Participant. The Participant understands,
accepts and agrees that the Company records in respect to the PIA,
subject to manifest error, shall be conclusive and binding.

4. Investment Valuation - The Net Asset Value or NAV of Fund(s)
for the purpose of acquiring, redeeming, switching, or redirecting of
the Units shall be determined by the Company or by the Fund(s)
manager as per the terms and conditions of the Funds attached to
this Contract. The NAV can be calculated by either of the following
methods:

a. When appropriation price is applied: The NAV of a Fund shall be
computed as the market value of investments held by the Fund plus
the expenses incurred in the purchase of the assets plus the value
of any Current Assets plus any accrued income net of Wakalah fee
for Fund Management and Fund Administration less the value of
any Current Liabilities and Provisions, if any. This is applicable
when the Company is required to purchase assets to allocate Units
at the Valuation Date.

b. When expropriation price is applied: The NAV of a Fund shall be
computed as the market value of investment held by the Fund less
the expenses incurred in the sale of the assets plus the value of any
Current Assets plus any accrued income net of Wakalah fee for
Fund Management and Fund Administration less the value of any
Current Liabilities and Provision, if any. This is applicable when the
Company is required to sell assets to redeem Units at the Valuation
Date.

5. Right to Suspend Valuation - The Company reserves the right to
value less frequently in extreme circumstances, where the value of
the assets may be too uncertain. In such circumstances, including
the instances mentioned below, the Company may defer valuation
of assets until a certainty on the value of assets is resumed. The
deferment of valuation of assets shall be subject to prior
consultation with the Shari'a Supervisory Board of the Company
and the reaulatarv authorities as necessarv

a. When one or more stock exchanges which provide a basis for
valuation for a substantial portion of the assets of the Fund are
closed otherwise than for ordinary holidays

b. When, as a result of political, economic, monetary or any
circumstances out of the control of the Company, the disposal of the
assets of the Fund are not reasonable or would not reasonably be
practicable without being detrimental to the interests of the

remainina Participants and Protected Persons.
c. During periods of extreme volatility of markets during which

Surrenders and Switches would, in the opinion of the Company, be
detrimental to the interests of the remaining Participants and

Protected Persons.
d. In the case of natural calamities, strikes, war, civil unrest, riots,

and any force majeure or disaster that affects the normal
functioning of the Company.
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6. No Undertakings, Representations, or Warranties - The

Participant acknowledges, accepts and agrees that the Company
does not make any undertaking, representation or warranty as to
the performance or profitability of any of the Funds. In no event
shall the Company be held liable or responsible for any decline in
value of Units acauired in the PIA.

7. Investment Risks - The Participant acknowledges, understands
and agrees that the value of Units held in the Participant Investment
Account through any Investment Fund, is subject to market

conditions and fluctuations. The Company makes no guarantee,
either to the market value of the Units held in the PIA and/or the
returns that these Units will earn.

Past performance is no guarantee of future returns. The value of
Units and their income may increase or decrease and the

Participant shall not be entitled to get back the amount invested.

Changes in exchange rates may also result in the value of Units
increasing or decreasing depending on market conditions.

8. Switching and Redirection - The Participant may, by a written
request to the Company, at his/her own discretion and in

accordance with provisions contained herein, switch or transfer
invested Units in Investment Fund(s) to any other Fund(s).

Alternatively, upon written request to the Company, the Participant
may redirect future net Regular Contributions to one or more
Investment Fund(s) as introduced by the Company from time to
time

Following the receipt of the aforementioned request by the

Company, the Units held shall be converted to cash by redeeming
the Units as per their Redemption Price determined on the first
valuation date following the receipt of the request. The cash
amount so determined for switching and/or the incoming cash for
redirecting shall then be used to acquire Units, in such proportion as
set out in the Switch or Redirection Request on the first valuation
date of investment after being switched or redirected.

The Company shall charge the amount stated in the Contract
Schedules of the value of Units switched as part of its Wakalah
fees, which shall be deducted from the cash amount obtained from
the redemption of Units held prior to the switch, the amount being
used to acquire new Units being net of such fees. All switches shall
be on a Redemption Price to Redemption Price basis.

9. Maturity Benefit - On the first valuation date following the Maturity
Date as specified in the Contract Schedules, the Company shall
debit the PIA and pay to the Participant the value of the benefit
determined by redeeming Units held in the PIA, including any Units
acquired from the share of surplus in the PRF.

After the payment of the Maturity Benefit, this Contract shall be
automatically terminated.

10. Partial Withdrawal - At any point in time after completion of the
required number of Contract years as specified in the Contract
Schedules and full payment of the corresponding Regular
Contributions, during the life of this Contract, the Company shall, at
the request of the Participant, allow partial withdrawals from the
PIA. The remaining balance available in the PIA after such

withdrawal must be the minimum specified in the Contract
Schediiles
11. Small Values in the Account - In case the remaining value of the

PIA is less than the Minimum PIA Value specified in the Contract
Schedules, the Company may, at its sole discretion, terminate this
Contract and donate said amount to a charitable organization,
reaistered and recoanized in the State of Qatar.
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Article 10 - Particinants Risk Fund Manaaement

1. The Company shall administer this Contract and shall manage
the underwriting operation of the PRF for the benefit of the
Participants and Protected Persons based on Wakalah contract and
shall charge Wakalah fees, which is calculated as percentage of
gross Regular Contribution. This Wakalah fees is determined and
announced by available means after being approved by Shari'a
Supervisory Board and issued by Board of Directors.

2. The Company shall invest Participants’ Risk Fund in accordance
with Shari'a for the benefit of the Participants and Protected
Persons on a Mudarabah basis and the Company has right on the
investment share as determined and approved by Shari'a

Supervisory Board and issued by Board of Directors in the available

means.
3. The percentages used for Wakalah fees and Mudarib profit

share shall be set by the Company at the commencement of each
new fiscal year and shall be included in the Contract Schedules.

4. In case of a deficit in the PRF, the Company may grant a Qardh
Al-Hasan from its Shareholders fund as may be required by the
Supervisory Authorities. The Qardh Al-Hasan, which shall not be
less than the amount of the deficit, shall be repaid from future
surpluses of the PRF. If the deficit persists, the Company may, on
the advice of its appointed actuary and in consultation with its
Shari'a Supervisory Board, reassess the Contributions, risk factors,
and/or fees specified in the Contract Schedules.

5. The Participant authorizes the Company to secure reinsurance/
retakaful arrangement to strengthen the solidarity of the PRF. The
Life, Rider, and/or Extra Contributions to the PRF shall be net of the
contribution used to secure reinsurance/retakaful.

Article 11 - Particinants Risk Fund Surplus

1. The Company shall value the assets, liabilities, and the resulting
surplus of the PRF at the end of each fiscal year using actuarial
principles. The Company, on the advice of its appointed actuary
and in consultation with its Shari'a Supervisory Board, shall
determine yearly that part, if any, of the PRF surplus which may be
distributed to Eligible Participants under this Contract.

2. A Participant’s share of surplus, if any, shall be credited to his/her
PIA and used to purchase at the Offer Price an additional number of
Units of the selected Fund(s).

3. Declaration, determination and distribution of surplus of the PRF
shall be governed by the Company’s Surplus Policy, as approved by
its Shari'a Supervisory Board and Board of Directors and after
obtainina requlatory authorities approval.

Article 12 - Free Look Provision

1. This Contract may be cancelled by written request of the
Participant within thirty (30) days from the date of his/her receipt of
this Contract, in which case the initial Regular Contribution paid less
medical fees and underwriting expenses incurred in assessing the
risk under this Contract, shall be refunded.

2. The refund paid to the Participant shall also be reduced by the
amount of any reduction in the PIA, if any, due to a fall in the Unit
Price between the date of allocation and redemption of Units
Article 13- Surrender

1. The Participant may, after completion of the required number of
Contract years as specified in the Contract Schedules and full
payment of the corresponding Regular Contributions, at any time
before the Maturity Date, elect to surrender this Contract by giving a
written notice to the Company. The Participant shall receive the
cash surrender value equivalent to the value of the PIA at the next
available valuation date following the surrender of this Contract.

2. In case of surrender before completion of the required number of
Contract years specified in the Contract Schedules, the Company
shall be entitled to charge the Wakalah fees and charges for the
balance of said required number of Contract years, not exceeding

the amount available in the PIA.
3. After the payment of the cash surrender value, if any, this

Contract shall be automatically terminated.
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Article 14- Incontestabilitv

1. Except for non-payment of Contributions or any other grounds
recognized by law, the Company cannot contest this Contract after
it has been in force during the lifetime of the Protected Person for
two (2) vears from Contract Effective Date.

2. Except for non-payment of Contributions or any other grounds
recognized by law, the Company cannot contest this Contract for
any future increase in Life Cover after it has been in force during the
lifetime of the Protected Person for two (2) years from the effective
date of the increase in benefit.

Article 15 - Misstatement of Aae

1. The age at issue of the Participant, and Protected Person if
different from the Participant, is his/her age last birthday as of the
Effective Date. This Contract shall be void if age at issue is not
within the eliaible aaes specified in the Contract Schedules.

2. If the age of the Participant and/or Protected Person has been
misstated, the Life Cover shall be adjusted to such sum as would
have been covered given the Life Contribution actually paid at the
correct age at issue. The Company reserves the right to reassess
the risk based on the revised age, and past and present health
conditions.

Article 16 - Assianment

1. The Company shall not be bound by any assignment of this
Contract unless duly endorsed on this Contract and duly recorded
by the Company. The Company shall not assume any responsibility
for the effect, sufficiency or validity of any assignment. The

Company reserves the right not to endorse any reassignment by
anv assianee.

Article 17 - Beneficiaries

1. The beneficiaries are the persons designated to receive the
proceeds of this Contract upon death of the Protected Person.

Unless otherwise changed, the beneficiaries are as designated in
the application for this Contract.

2. Beneficiaries are classified either as a primary beneficiary or as a
contingent beneficiary. Surviving beneficiaries in the same

beneficiary classification share equally in the Life Cover proceeds
for that beneficiary classification, unless otherwise specified. The
proceeds are payable to primary beneficiaries surviving at the death
of the Protected Person: if no primary beneficiary survives at the
death of the Protected Person, to secondary beneficiaries surviving
at the death of the Protected Person; or if no beneficiary survives at
the death of the Protected Person, to the Participant, if the

Participant is alive, otherwise, to the estate of the Protected Person.

3. The Participant can change any beneficiary or beneficiary
designation by written notice satisfactory to the Company, subject to
any assignment of this Contract in the Company records.

4. This Contract does not create any right enforceable by any
person who is not a party, except any lawful Beneficiary, following
the death of the Protected Person, provided such enforcement is
not repuanant to Shari’ah.

If a Shari'ah Court or adjudicatory body rules that a person other
than the Beneficiaries is entitled to payments under this Contract,
the Company shall be released from its obligations to pay the
Beneficiaries to the extent of such ruling, and if the Company make
payments under this Contract to a Beneficiary, the Company may
recover such payments from the Beneficiary to the extent necessary
to give effect to such ruling without resulting in payments greater

than tha amaniint nf | ifa Cavar
Article 18 - Currencv

1. All payments in this Contract are in the currency stated in the
Contract Schedules.

Article 19 - Claim Settlement

1. For any claim under this Contract, this Contract must be
submitted at the registered office of the Company together with due
proof for the claim and all other requirements satisfactory to the

Company.
2. The Company reserves the right to ask Participant or the

claimant(s) to provide at their own expense more documents or
evidence to help the Company assess the claim.
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Article 20 - Exclusions
1. No benefit shall be payable if the claim arises out of the following:

a. Accidents or diseases prior to the Effective Date of this Contract;

b. The failure of the Protected Person to seek or to follow medical
advice;

c. Attempted suicide, judicial sentence or any act of intentional self
injury;

d. Alcohol abuse or taking of prohibited drugs;

e. Sexually transmissible diseases, AIDS or the presence of any
human immunodeficiency virus or anv antibodies to such virus

f. Assault, committing a felony and participation in any brawl

g. Radioactivity and nuclear reactions; in no event shall this
Contract provide coverage for loss, damage, cost or expense
directly or indirectly caused by, contributed to by, resulting from, or
arising out of or in connection with biological, chemical, or nuclear
explosion, pollution, contamination and/or fire following thereon;

h. Engaging in motor racing or any form of dangerous competition,
race or sport;

i. Murder of the Protected Person by any of the designated
Beneficiaries or heirs whose benefit shall be nullified.

2. Worldwide Terrorism Exclusion - All losses directly or indirectly
caused by, resulting from, or in any way connected with or arising
out of any Act of Terrorism regardless of any other cause or event
contributing concurrently or in any other sequence to the loss shall
be entirely excluded from this Contract.

Act of Terrorism shall include any act, or preparation in respect of
action, including but not limited to the use of force or violence
and/or the threat thereof, of any person(s) or group(s) of persons
whether acting alone or on behalf of or in connection with any
organization(s) or government(s), committed for political, religious,
ideological or similar purposes including but not limited to: (i) the
intention to influence or affect the conduct of any government (de
jure or de facto); (ii) to put the public, or any section of the public in
fear; (iii) to commit violence or threaten violence against one or
more persons (whether legal or natural); (iv) damaging tangible or
intangible property; (v) endangering life; (vi) creating a risk to the
health or safety of the public or a section of the public; and, (vii) an
act designed to interfere with or disrupt any electronic system.

Losses directly or indirectly resulting from, caused by or in

connection with any action or decision of a government agency or
other entity to prevent, control, respond to or terminate or in any
other way relating to actual or alleged Acts of Terrorism shall also
be excluded, regardless of any other cause or event that contributes
concurrently or in any sequence to the loss, liability or damage.

3. War and Civil War Exclusion - This Contract shall entirely
exclude losses directly or indirectly caused by, resulting from or in
connection with any of the following regardless of any other cause
or event contributing concurrently or in any other sequence to the
loss: (i) war, civil war, war-like operations (whether war be declared
or not), hostilities, invasion, acts of a foreign enemy, mutiny, strikes,
riots, civil commotion, assuming proportions of or amounting to a
popular rising, military rising, insurrection, rebellion, revolution,
military or usurped power, malicious damage, martial law; and, (ii)
any action taken in controlling, preventing, suppressing or in any
way relating to the preceding excluded situations, including, but not
limited to, confiscation, nationalization, damage to or destruction of
property.
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Article 21 - Jurisdiction and Limitations of Action

1. This Contract, and all rights, obligations and liabilities arising
herein, shall be construed, determined and enforced in accordance
with the applicable laws, regulations, and directives of the State of
Qatar and the Shari'ah. In the event of any changes in laws,
regulations, practices or customs which may affect the Company’s
ability to perform under this Contract, the Company may adjust this
Contract to any extent required by such changes after notifying the

Particinant.
2. Any disputes arising from out of or in relation to this Contract

shall be settled amicably between the parties. Failing amicable
settlement, any such disputes shall be referred to the exclusive
jurisdiction of the competent courts of law of the State of Qatar.

3. No failure or delay by the Company in exercising any right, power
or remedy under this Contract shall impair such right, power or
remedy, or operate as a waiver thereof, nor shall any single or
partial exercise of any right, power or remedy preclude any further
exercise thereof or the exercise of any other right, power or remedy
under this Contract.

4. No legal action on this Contract may be filed after one (1) year
from the time the cause of action accrues.

Article 22 - Other Conditions

1. This Contract shall be written in both the Arabic and English
language. In the event of any discrepancies, the Arabic version of
this Contract shall prevail.

2. Reference to time and date shall be based on the Gregorian
calendar.

3. In the event any provision in this Contract or portion thereof is
found to be invalid or unenforceable, the remainder shall remain in
full force and effect.

4. Any notice or communication to the Company shall not affect the
Company unless it is in writing and is delivered by hand, registered
post or facsimile transmission, evidenced with receipt of delivery or
transmission by the registered office of the Company.

5. The Participant may not allege non-receipt of notice or

communication unless it has duly notified the Company of its
change of address. It shall be the sole responsibility of the
Participant to immediately inform the Company by prior notice of
anv chanae in address or other details.

Article 23 - Fraud

If the claim be in any respect fraudulent, or if any false declaration
be made or used in support thereof, or if any fraudulent means or
devices are used by the Participant, Protected Person, Beneficiary
or any one acting to obtain any benefit under this Contract, the
Company have the right to forfeit all the benefits. The Company
also, have the right to recover all amounts paid or payable under
this Contract and to file a court case against the fraudulent person.

Article 24 - Complaint Procedures

Medgulf Takaful is concerned about the grievances of its customers
and has a complaint handling mechanism in place for their quick
and satisfactory resolution. If you have any cause for complaint, you
should write directly to the “General Manager” at Medgulf Takaful,
QFC Branch at the Company postal address. The Company will
acknowledge your complaint within (48) hours or two business days
from receipt of complaint, conduct a full investigation, and aim to
resolve your complaints within (2) to (4) weeks.

Should you remain dissatisfied, the following options are open to
you:

« Write to the Corporate Compliance/MLRO at P.O. Box 1109,
Manama, Kingdom of Bahrain or
complaints@medaulftakaful.com.aa.

» Write to The Customer Dispute Resolution Scheme at P.O. Box
22989, Doha, Qatar or by email to complaints@cdrs.org.qz
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